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Raju Ramdas Tupe
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Pandit Jawaharlal Nchru Mahavidyalaya,
Chhatrapati Sambhajinagar.

Abstract

This paper contains the study of collection of printed materials as well as non printed materials in thc Human
Resource Development Centre Librarics. This paper study also the library automation and digital libraries at
Human Resource Development Centre of University of Hyderabad.

1. Introduction

India falls a third with regard to the size of higher education system afler USA and China. With UGC, as the top
body which acts as an advisor to the India's government, maintains high standards and acts as a node between the
statc and central governments. Rapid advancement has been seen in the expansion of higher learning in India,
particularly in the first decade of the 21* century. During the phase 2000-2011, as numerous as 20,000 colleges and
8 million plus students have got a place in the in post-secondary education system.

The Human Resource Development Centre will oversee the administration of using one or more national
institutions and be responsible for planning, organizing, carrying out, overseeing, and assessing induction and
orientation programs for recently hired college and university instructors. Refresher training for currently employed
instructors as well as orientation sessions for senior administrators, department heads, officers, principals, and other
relevant parties will be arranged by an HRDC. They'll assist with as well organize the student induction program
and run the teacher induction program.

2. Objectives of the Research study:

1. To study the collection of printed materials of HRDC libraries.
2. To study non-printed materials of HRDC Libraries.
3. To study library automation and digital libraries of HRDC.

3. Plan of the Research Study:
Primary data has been collected by surveying the HRDC library with the help of a questionnaire.

The Researcher h;as gathered secondary information from the internet websites, annual reports of the HRDC,
documents of the UGC, published research papers, yearbooks, research theses, research journals, newspapers and
magazines.

4, Rescarch Methodology & Collection of Data Tools:

Survey method is using for collection the data. Researcher design the questionnaire in this questionnaire
structured/standardised and unstructured/non-standardised questions are used. In survey method rescarcher used the
techniques of direct and indirect oral communication. The questions are sct with the objectives.

Primary data has been collected by surveying the HRDC library with the help of a questionnaire, The sccondary
data available from annual reports, journals and websites.

5. Revicw of Literature:

Agarwal Vibhuti, (2000) provides a thorough overview of how to establish a serials collection in an academic
library in his book "Library Serial Collection," which was published in 2000. The book provides further
information about aspects of journals in print form. A brief addendum is located in the last chapter's few pages,
where a small number of accessible electronic journals on Compact Disk Read Only Memory (CD ROM) diskettes
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are discussed. Although online journals were widely accessible in 2000 and before, the author shows his ignorance

or overexposure to situations that are print version oriented directly. The book is helpful to augment lcaming in any
case, as many college libraries still choose to focus on print publications due to the increased cost of online journals.

According to Kumar, (2012) academic libraries are currently facing various difficulties. However, these difficultics
can be addressed by using best practices, such as creating a virtual presence, web-based services, and information

brochures. He comes to the conclusion that the institution's total performance would continuously improve as
academic libraries follow best practices.

Shanmugam and Balasubramanian, (2020) published "Knowledge Sharing of E-Resources among Academic Staff
College of Central University Pondicherry." In this study report According to the data, 34.21 percent of respondents
visit the library to "prepare a course assignment." Other common reasons include reading newspapers, making
notes, reading books and magazines, and learning about social aclivities. It is determined that respondents' attitudes
towards the resources and knowledge sharing of the ASC at Pondicherry Central University are influenced by

independent variables.
6. HRDC University of Hyderabad.

Table No. 6.1 HRDC Library Collection Printed Materials
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The library has a collection of 3,822 books, 105 reference books, 30 other books, 3 peer reviewed journals,
25 bound journals, 1 to 5 newspapers and 314 projects. They have not responded to the question on no. of
titles, reports, dissertation/thesis and institutional publications in the questionnaire. (Refer table no. 6.1)

Table No. 6.2 Library Collection Non-Printed Materials
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University of Hyderabad

HRDC University of Hyderabad, Andhra Pradesh has not subscribed to E- Resources only multimedia tools are
shown in the library. (Refer table no. 6.2)
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Table No. 6.3 Library Automation and Digltal Library
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Local Area Network (LAN) is available. There is no separate tab to library webpage on HRDC website. There is no
any provision for digital library and library software. (Refer table no. 6.3)

7. Conclusions & Findings:

In the HRDC University of Hyderabad has not as much number of books in their libraries. library has to purchase
books to every year in the allocated budget by University Grand Commission. Hyderabad city is the hub of
information technology but in the HRDC Hyderabad University no any kind of provision of E — Resources in their
libraries. Only LAN facility is available in the library but still library has not installed open-sourcc software and not
purchasc the library software for library automation. Today is the world on technology, new trends in the library are
adopted by the University of Hyderabad HRDC libraries.
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Abstract: This paper contain the survey of University Grant Commission (UGC) — Human
Resource Development Centre (HRDC) at Dr. Babasaheb Ambedkar Mathawada University,
Aurangabad. In this paper the researcher done the study of collection of library print as well

as non print materials. To study whether qualified librarian is working and lastly to study the
library automations and best practices Jor the library.

Keywords: UGC, HRDC, Collection, Librarian, Library Automations,

1. Introduction:

Establishment & its activities: In pursuance of the Programme of Action of NPE (1986), the
UGC has set up Academic Staff Colleges in the Country for enhancing the professional
competence of the teachers in higher education. The teachers are the future managers of
education enterprise. Therefore, they must develop insight into the dynamics of working in
the education system. The role of ASC is to inculcate an appropriate Teaching and Research
skills in the participants of RC/OC and provide them an opportunity to interact, reflect and
introspect about social expectations. The Exccutive Council (presently Mana gement Council)
al its meeting held on 31-12-1987 accepted the ASC scheme sponsored by UGC at this
University as per Govt. resolution bearing No. UGC/1487-719/UNI-3/Cell dated 8th July,
1987. Accordingly, the UGC established the ASC in this University in October, 1987, The
Academic Staff College in this University organizes specially designed Orientation Courses
with the objectives of improving the teachers understanding about social problems and
seeking appropriate solutions, inculcating teaching skill, equipping them with professional
management skill, and developing them into vibrant and integrated personalities. The ASC
also organizes Refresher Courses in different subjects for updating and upgrading the
knowledge of teachers and to train themselves in the latest processes, Methodologies and
techniques of teaching.

In 2015, the ambit of Academic Staff College had further been cxtended and became the
Human Resource Development Centre. Therefor in this paper rescarcher mention the Human
Resource Development Centre instead of Academic Staff Colleges.

2. Objectives of the Rescarch study:

—

To Study the collection of print and non-printed materials of HRDC Libraries.
2. To study whether qualified librarian is working with HRDC Libraries.

3. To study the library automations physical resources, library budget and best practices.

3. Plan of the Research Study:
Primary data has been collected by surveying the HRDC library with the help of a

questionnaire,

Volume 9, Issue 09, 2023 Page No:100
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The Researcher has gathered secondary source of information from the internet
websites, annual reports of the HRDC, documents of the UGC, published research
papers, yearbooks, research theses, research journals, newspapers and magazines.

4, Rescarch Mcthodology & Collection of Data Tools:

Survey method is using for collection the data. Researcher design the questionnaire in
this questionnaire structured/standardised and unstructured/non-standardised questions
are used. In survey method researcher used the techniques of direct and indirect oral
communication. The questions are sct with the objectives.

Primary data has been collected by surveying the HRDClibrary with the help of a
questionnaire. The secondary data available from annual reports, journals and websites.

5. Review of Literature:

Falguni Satsangi, (2012),in his study titled, “An Evaluative Study of Functioning of
Academic Staff College in India and Its Impact”. The researcher has concluded that,
The Academic Staff Colleges established by the UGC are conducting specially
designed Academic Staff orientation programmes for newly appointed assistant
professor and refresher courses for in service teachers. The study carried out during the
UGC sponsored Orientation and Refresher Programmes in their respective ASCs in
year 2009 and 2010-11.

Kamble Veena, (2012), entitled paper “Awareness of Information and Computer
Literacy among Teachers: A Case Study” in this research paper researcher done the
case study of teacher to awareness of information and computer literacy.

AP, SHANMUGAM and P, Balasubramanian, (2020), "Knowledge Sharing of E-
Resources among Academic Staff College of Central University Pondicherry." in this
research paper It is understood that 34.21 per cent of respondents visit the library for
“Preparing a course assignment” followed by Newspaper reading, preparing notes,
Read Books / Magazines and to know the Social Activities. It is concluded that
independent variables influence respondents to attitude towards the resources
knowledge sharing of academic staff college, Pondicherry central university.

6. HRDC Dr. Babasaheb Ambedkar Marathwada University, Aurangabad, Maharashtra:
Table No. 6.1 General Information about HRDC Library.

w E g 7]
o TE |5 . : E nEE| 2
No| Nameof HRDC |E & |5 < «c| &, | F2E| 22
8 5 = = .=l -% | E>EB| 55k 2
3= » C o=| =8 = | s =
O | = QO Za|l =@ |S<0|a3E
1 |Dr.B.A. Yes 10 to Female | 0 No No 8
Marathwada 15
University,
Aurangabad
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HRDC Dr. B.A. Marathwada University, Aurangabad, Maharashtra was cstablished in
the year 2000. A qualified librarian is working with a single library staff who is
having 10 to 15 years® experience.  Information Technology (1.T.) qualificd staff is
there in the library itself by Librarian. The library advisory committee has not made,
library working for 8 hours per day.(Refer table no. 6.1)

Table No. 6.2 HRDC Library Collection Printed Materials

-
b o - @ -
2 (2 5|2 S
w } -_—n
W & E | |S |22 |2 |8 |5 &+
No | Name of — — bt | tem =4 - = ™ S o = 9
e =) oXxX| o L = ) ] =N I
HRDC S S s8|ls |83 |5 |2 |28 ¢
z Z Za|Z & |l | |A | SEalz|a
1 Dr. B.A. 4622 4022 (200 (300 |5 |- - - - 1 |-
Marathwada to
University, 5
Aurangabad

The library has a collection of 4,622 books, 4,022 titles, 200 reference books, 300 other
books and 1 to 5 newspapers they have not given the answers of peer reviews journal, bound
journals, reports, thesis, institutional publications and projects in the questionnaire.(Refer

table no. 6.2)
Table No. 6.3 Library Collection Non-Printed Materials
o
£ = P 5
= (B ls |y | i, |E
No | Name of HRDC | 2 B2 |4 a wegcs |Sa
E 23 |8 |A |cEESE |33
= £z | A =) POPE< |2
1 |Dr.B.A. Yes N X x v v
Marathwada
University,
Aurangabad

HRDC Dr. B.A. Marathwada University, Aurangabad, Maharashtra has subscribed E-
Resources. Library Network (INFLIBNET) and University Grant Commission (UGC)
— Consortia. Multimedia tools are shown in the library. (Refer table no. 6.3)
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HRDC Dr. B.A. Marathwada University, Aurangabad, Maharashtra has provided the
services like circulations, periodicals, refercnce, reprographic, referral, newspaper
clipping, inter library loan, bibliography, selective dissemination, current awareness,
rare/manuscript, reading room and internet facility.(Refer table no. 6.4)

Table No. 6.5 Library Budget

Sr. | Name of HRDC | Budget | Name of the Library | Library Stock
No. Agency Audit | Stock Verifications
Verifications | Period
1 Dr. B.A. Yes UGC Yes Yes Yearly
Marathwada
University,
Aurangabad

HRDC Dr. B.A. Marathwada University, Aurangabad, Maharashtra has given the
information about their Budget. University Grant Commission has provided the
library budgets. The library audit was done and also stock verification is done and

period of stock verification yearly. (Refer table no. 6.5)

Table No. 6.6 Physical Resources

-1 8o 1] @
= - w =
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No. Name of HRDC 2 & m eEp | < o £
[ -7 o m @ - [
L @ r o 8 . < cL
2% ] 2 5L o= A 2,"
- A QAR | =a O |@»
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University, Aurangabad Sq.ft.
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HRDC Dr. B.A. Marathwada University, Aurangabad, Maharashtra library is the part
of the HRDC. No separate building is built for library. The present building is
sustainable for the library purpose. Total area of library is 3200 Sq. ft. library has
Online Public Access Catalogue (OPAC) and suggestion box for user.(Refer table no.

6.6)
Table No. 6.7 Library Infrastructure
Sr. | Name of HRDC Drinking | Toilet/ Ladies First | CCTV | Fire
No. Water Wash Common | Aid Extinguishe
Room Room Box rs
1 |Dr.BA. V v v \ \ \
Marathwada
University,
Aurangabad

HRDC Dr. B.A. Marathwada University, Aurangabad, Maharashtra library
infrastructurc has provided drinking water, toilet/wash room, ladies common room,
first aid box, Closed — Circuit Television (CCTV) and fire extinguisher.(Refer table

no, 6.7)
Table No. 6.8 Library Infrastructure I.T. Based
[*]
I, %) — (=~
s | E|2 o |3 |5 |E| |5
Sr. = g % 5 E 7] o -g £ 8 | o (‘3 =
No | Name of a5l |~ |S|E|2YEYE S 2 &
HRDC Ev |5 |5 |8|E|Ef| 585358 2|E|¢8
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1 |Dr.BA. VoY N YV [N x [x [NO[YY[A
Marathwada
University,
Aurangabad

HRDC Dr. B.A. Marathwada University, Aurangabad, Maharashtra library has computer
systems, main server, fax machine, modem, scanner, printer, reprographic unit, web camera,
Uninterruptible Power Supply (UPS) and generator.(Refer table no. 6.8)

Table No. 6.9 Library Automation and Networks

o e

- s f_“-’ = £ i

Sr. = .E % s 5 2 e s %ﬁ:
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1 Dr. BAA. Yes | Yes | SOUL | InProcess | Yes | No | No |No |No
Marathwada
University,
Aurangabad
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Local Arca Network (LAN) facility is available. Using Software for University
Library (SOUL) and nature of automation in process. No separate library webpage on
HRDC websites. Library fcedback form is not available. Mcmoranda of
Understanding (MOU) is not scen. Library has not done their Strength, Weakness,
Opportunity and Challenges analysis (SWOC). They do not have any kind best
practices and suggestion of the library. (Refer table no. 6.8)

7. Conclusions:

In the HRDC Dr. B.AM. University qualified librarian is working with 10 to 15
years’ experience. Information Technology qualified staff is not seen in the library.
Collection of print and not printed material are available. Library provided all the
services to users.

Software for University Library (SOUL) are using for automations. University Gant
Commission sanctions the budget for the library. HRDC library could not adopt any
kind of the best practices for the library.

8. Findings:

. Qualified Librarian is working with HRDC.

Provided all library services.

Well occupied infrastructure with IT. Based.

Software for University Library (SOUL) is used for library automations

it B
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Abstract: -

_ The paper has tried to discuss about the
importance of National Education Policy 2020
_[NEP] of India which has been going to
lmp_lemented in the current year. Because of its
radical changes in the Indian education system
education becomes one of the most powerful
tools for transforming the whole nation into a
digitally empowered society and knowledge
economy. Both education and technology are
Interconnected and technology plays a crucial role
In imparting education during challenging situation
which is evident during the COVID-19 crisis
(Bidisha Chakraborty, 2022). So that, authors

have tried to evaluate the opportunities and
challenges in front of NEP-2020 in this paper.
Keywords: -

National Education Policy 2020, NEP-2020,
Opportunities and challenges, Students and
Teachers.

Introduction: -

The first National Education Policy in
India was implemented in 1968. Then the second
National Education Policy was implemented in
1986. The same policy was amended in 1992 and
is still in force today. For the last 34 years, there
has been no drastic change in the education
policy of the nation, on the contrary, the social,
economic and educational needs of the country
are changing in a revolutionary manner. It is
because of this that many challenges and
opportunities are being created in front of the
nation. It is imperative to skill the citizens of the
India to face these future challenges and take
advantage of the wupcoming opportunities.
Keeping this aspect in mind, the foundation of the
new National Education Policy 2020 has been
laid.

Research Methodology: -

The present study is completely
dependent on secondary source materials. The
secondary data has been collected from deferent
sources such as websites, book1s, daily
newspaper, journal articles and magazine.
National Education Policy 2020 and changes: -

In the New Education Policy, the previous
structure of 10+2+3 has been changed to

5+343+4. It covers education from foundation
level graduate level.

How oetumamet 11 Cursrsin thrtee
of vrimd et e 0e bt | gm0
B R ——
L

The National Education Policy 2020 was
drafted under the chairmanship of K. Kasturi
Ranjan.

The National Education Policy 2020 can
be mainly divided into six components 1) School
Education 2) Higher Education 3) Language 4)
Technology 5) Financial Matters )
Implementation. Fundamental changes are found
at each of these stages. Such as, changes in the
structure of education, changes in curriculum,
expected changes in teaching methods, changes
in teacher recruitment and qualification, addition
of technology in the education process. The
administration, teachers, students, parents,
management etc. as the constituents of the

education system will have to face many
changes.

National Education Policy 2020 and
Opportunities: -

Opportunities for students

1. Quality Education: -
The emphasis of National Education Policy
2020 on raising the standard of education
from school to higher education creates
access to quality education.

2. Interest Based Education: -
Due to the flexible policy of course selection.
students can study according to their interest
and needs under the National Education
Policy 2020.

Apoorv Publishing House, Aurangabad, Maharashtra
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on citizens

: ensive views of comm
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teachers, students, administration ©
education experts in the country. From the point
of view that there will be no error, it is seen that 2
ot of efforts have been made, but considering the
geographical and social diversity of our cogniry_
some challenging situation may arise. But if _thrs
situation is looked at from a positive point of view.
one can try to overcome it and create a golden

opportunity.
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Abstract India has made vast progress overtime ir

Agro based industries contributing one ol
the greatest role 1o the promotion of rural
d9Y9|0Dm'@N and industrial activities so this kind
of industries commonly located at rural and semi-
urban area only besides which requires low
investment so this kind of industries very suitable
for less developed countries like India. Presently,
agro based industries growth is very stagnant
because lack of capital so this factor affects the
low employment generation activates particularly
in rural area. However, agro-based industries
contribute rural development and expansion of
Industrial activities. The present paper results
discussed that increasing of industrial units,
employment and investment situation in
Marathwada and Maharashtra.

Keywords: Agro based Industry, Agriculture,
Small farmers, Employment,
Introduction

India Dependence on agricultural sector,
particularly on crop cultivation has resulted in
widespread unemployment and underemployment
in the country. The agricultural sector is
characterized by ever declining land-man ratio,
predominance of small and fragment land
holdings and increasing application of labour
saving production technologies. Thus it is being
increasingly realized now a days that the very
capacity of the agricultural sector is not enough to
absorb the growing labour force. While the labour
absorptive capacity of agriculture appeared to be
limited, the growth of the labour-intensive rural
agro-based non-farm sector is seen as a critical
component of rural transformation. In the process,
the major role is ascribed to manufacturing
activity so as to take advantage of the vast
potential rural demand for industrial goods.
Government of India has been encouraging
~ certain activities in the sphere of non-farm sector,
agro-processing being one of them. Agro-
processing is necessarily a process of value
adding activity to agricultural production and thus
makes agriculture a more effective contributor to
industrial growth establishing agriculture-industry
 linkages.

providing food security for its people and has
become largely self-reliant  in  agriculture
Accordingly, the policy focus has shifted from
altaining self-sufficiency to generating higher and
stable income for the farming population. Food
processing industry (FPI) is one area which has
the potential to add value to farm output, create
alternate employment opportunities, improve
exports and strengthen the domestic supply
chain. India, with about 11.2 per cent of total
arable land in the world, is ranked first in the
production of milk, pulses and jute. second in
fruits and vegetables and third in cereals
(Government of India, 2019). It is also the sixth
largest food and grocery market in the world

Agro based industries, the basic elements are
inputs drown form agriculture and their inputs
processing to suit the requirement of the
consumers. The agro industries thus provide the
crucial farm — industry linkage which help
accelerate agricultural development by creating
backward and forward linkages. The growth in
agro- based industries has a big potential to
trigger development through adding value to the
farmers  produce, generating employment
opportunities and increasing farmer's net income.
This in turn motivates the farmers for better
productivity and opens up possibilities of industrial
development the processed products also have

the processed products also have a large export
potential.

Objective of Study

1) To Present a profile of the agro based
industries and the recent trend :

2) To Study the Agro Base Industry in
Marathwada Region opportunity and Challe-
nges

3) To study the employment potential from Agro
Based Industries

Research Methodology :
To complete this study secondary data Is

used. The date is collected from Annual reports,

journals, magazines, books and related websites,
data on unorganized manufacturing and Annual

Survey of Industries data for the organized

segmeni.
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4. Agro service centre

Agro service centre are workshops and
service centre which are engaged in repairing and
servicing of pump sets, diesel engines, tractors
and all type of farm equipment
1.2 Agro Based Industries in India

Agro industry is an enterprise that
processes raw materials, including ground and
tree crops as well as livestock. The degree of
processing can vary tremendously, ranging from
the cleaning and grading of apples to the milling
of rice. to the cooking, mixing, and chemical
alteration that create a texturized vegetable food
agro ndustries can be roughly categorized

different from its
factories Bakery.
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shtra has been the driving forces for the
Economy and a favored destination for
ign investment. With less than 10% of
ea and population of the country, the state
butes about 12.4% of the national gross
c product (GDP). Maharashtra has bee;w
Contributor to the agriculture sector in
Aja In remains predominantly an agrarian
oy, W'“_‘ about two-third  population

ed in agriculture (GCA) under irrigation as

ahara
OLH‘IT"

A keys

n ag a/ i
gor%p ared to 44.3% of all India GCA. The
Jisionary and inclusive policies of the government

of Maharashtra have catalyzed the development
ave propelled the state towards progress.

h
anc Table No. 2 Maharashtra Agro-Based
~Industries
= ~Industries No. Of Employment
v Units Average
| Agro-based 9107 51.4% |
Industries |
5| Non-Agrobased | 7134 486% |
ﬂu_s,t_ries
3| Other Industries 468 00.9%

source: Economics Survey of Maharashtra

2016-17
This table above shows Agro-based

industries creating huge employment in Maha-

rashtra
2.2 Agro Based industries share:

1) Maharashtra is ahead state in the Agro-based
units with 14% where as back to back Gujarat and
Andhra-Pradesh is hanging west Bengal is long
lagging than all states due to the political and
environmental reasons.

Shere Of different states in Agro Based Industries

¥ Maharastra

8 Andhra pradesh
® Gujrat

§ Uttar Pradesh

¥ Madhya Pradesh
B Tami Nadu

B Purjab

{f;f[ hee l ' Rajastan

Courtasy.
201 r_l;a;y_ Economic Survey of Maharashtra:

31
Agazgtb“e" industry Marathwada region
ght hw-ad‘f” is the region comprising the
Jalna district of (divisional headqua}ﬂers)
andeq Aurangabad, Parbhani, Hingol,
e » Latur, Osmanabad and Beed. Was
Part of the ersiwhiie kingdom of Nizam

L

"9 House, Aurangabad, Maharashtra

ei

of Hyderabad It accounts for 16.84% of
state's population and is Home to nearly 30%
of the state's Below poverty line families Its
per capita GDP is Rs. 10,373 a good 40
percent below the State's per capita GDP of
Rs. 17,029 contributes just 8% of the state's
industrial output Its literacy rate is the lowest
in the state (51.23% census 2001). All eight
districts figure in the list of the 100 poorest
districts in the country. Marathwada is 98% of
agriculture is dry land forming and cotton is
the major crop. But the inherent Susceptibility
of cotton crop to pest and the vagaries of
nature make its cultivation a risky affair
resulting in many farrers falling prey to debt
Suicide among farmers is on the rise.

The Agro based industries hold promise
for the future industrial prosperity of
Marathwada Development of agro based
industries is an integral part of overall rural
development. This includes processing of
agricultural produce. processing of row
material is necessary to make it more useful
for human consumption and for other uses. It
provide value added and hence result into
creation of more wealth in rural area and in

the region.
Table No. 3 Marathwada Agro-Based

v Industries

Sr. Industries No. Of | Employment

No Units Average

1. Agro- 1707 48.6%
based
Industries

2. Non-Agro 1434 51.4%
based
Industries

3. Other 468 00.9%
Industries

Source: Economics Survey of Maharashira
2018-19

This table above shows Agro-based industries
creating huge employment in Marathwada

3.2 Economic and Industrial Background of
Marathwada Region

The Maharashtra State is administratively divided
into six divisions viz. Kokan, Nasik, Pune,
Amrawati, Nagpur and Aurangabad. The
Aurangabad Division is known as the Marathwada
Region. The Marathwada Region was formerly a
part Of the Hyderabad State. The Marathwada
Region forms the central portion of the
Maharashtra State with Aurangabad city being
located almost in the center of the state. In
Aurangabad city, there is a confluence of North
and South. The Marathwada is a land of saints,
nursery of culture and 209 seat of empires in a
way goes 10 epitomize the course of Indian
History. The achievements of this region in the

e e e
93
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fields of art, culture and spiritual activitieiﬁ a2 Veg
great. The world renowned caves of Ajanta .r“”m
Ellora are still with us speaking about ancie

glory.

The religious concepts among the people

of this region are uncongenial to the

entrepreneurship development of the region.

Agriculture is the main occupation of the people of

Marathwada. This region does not have any
industrial background as compared to other
developed region. It is an industrially backward
region. The main cause of backwardness Is
absence of entrepreneurial class and lack of
entrepreneurial abilities.

3.3 Problems of cotton textile industry

The cotton textile industry suffers from
the following problems:

i) Shortage of raw material: We have shortage
of raw material, particularly long staple cotton
which is imported from Pakistan, Uganda,
USA, elc.

i) Sick industrial units: These sick units require
heavy financial investments for replacement
and modernisation purposes. Many of these
units have been taken over by the
government.

iii) Loss of foreign markets: This is because of
continued increase in the cost of production
and the development of cotton textile industry
in a number of Asian countries like China and
Japan and African countries.

iv) Inadequate production: This is because of the
lack of adequate and unfailing power supply
and also because of competition with the
decentralised sector.

v) Shortage of power: Supplies of coal are
difficult to obtain and frequent cuts in
electricity and load shedding affect the
industry badly.

Obsolete machinery: In India, over 60 percent

of the spindles are more than 30 years old.

Obsolete machinery results in low output and
poor quality of goods because of which we
are not able to face competition in the internet
3.4 Problems of the sugar industry

The problems faced by the Indian sugar
industry are as follows:

(1) The sugarcane cultivated in India is of poor
quality giving low yield per hectare and low
sucrose content.

(2) The cost of production is quite high because
of various reasons.

(3) The supply of raw materials to sugar factories
is irregular.

(4) The by-products of sugar like molasses and
bagasse are not utilised completely.

3.5 Problems of jute industry in India

‘ Challenges faced by the industry include

Stiff competition in the international market from

Vi

—

rtunities and Challenges ISBN 978'93—91220’07‘5

ubstitutes and from other competitorg

tic s ; ilippi
synthe desh, Brazil, Philippines, Egypt anq

like Bangla

. Thailand.

ortunities . ;
?ppLarge crop and material base In #15 SGOEg

due to agro-ecologicar v_ariabﬂr"rg ‘offers vast

potential for agro processing activities

Integration of developments in c_ontempora_ry

technologies such as electronics, materig

science, computer, b:q—teqhnology etc. offer
vast scope for rapid improvement and
progress.

3. Opening of global markets may lead to export
of our developed Iechnologres‘ and facilitate
generation  of adc'iilnonal income  and
employment opportunities

Challenges _ _

1. High requirement of working capital

2. Low availability of new reliable and better
accuracy instruments and equipments :

3. Inadequate automation w.r.t. information
management.

4. Remuneration less attractive for talent in
comparison to contemporary disciplines.

5. Inadequately developed linkages between
R&D labs and industry.

Conclusion

This paper has pointed out The impact of
agro-based industries was significant on the
income levels of all categories of the rural
population. increase in incomes was more
spectacular in the households of agricultural
workers employed in agro-based industrial units.

While the farmer category was benefited by the

agro-based industries indirectly through higher

rates of wages and ensured employment in the
farm sector, the latter was benefited by the
employment in agro-based industrial units. Agro
based industries in Marathwada is one of the
basic and backbone of Marathwada economy
which provide employment 41% in Marathwad,
Income generation, industrial inputs and outputs,
regional growth and associated with all kind of
walks of human beings. Growth of agricultural
seclor became a growth of socio-economic
development of the country Therefore, it is
concluded that, there is a vast scope in the export
of agro based products in future with huge volume
of foreign exchange. There is a need of
specialized and effective steps to be taken for
promoting the agro based export in future.

Marathwada have major resources or row

material for Agro Industries. marathwada

backward Because Government goal policies are
not implemented effectively. That is why

Marathwada lacks Infrastructure facility..

Apoorv Publishing House, Aur gabad, Maharashtra
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ABSTRACT

Language and education’s relationship is reciprocal and complex one to
explicate. Language is an imperative aspect of education system; hence it
Is incorporated as a distinct subject in Indian education scheme. Language
is the manifestation of culture and civilization correspondingly. Being the
international language, though English prevails over the worldwide
knowledge including literature, history, culture and economy as well. Now
a days, besides English, vernacular languages are strongly recommended
as the medium of instructions in education. Language transits culture,
literature and historical glory from one generation to the next one.
UNESCO also insists to promote mother language based education to
bring awareness concerning linguistic diversity and multilingualism for the
betterment of sustainable societies. The present paper aims to study the
role of languages in imparting education on the ground of NEP’s policy,
prerequisites for the revival and preservation of regional languages in
consort with preventive measures. The present research throws light on the
role of English, home languages in education and the theory of LAC.

Keywords: NEP, LAC, Linguistic Diversity etc.
Introduction

Language is a phenomenal aspect of human life that has often retained distinct identity of
humans from other species. As man is a social animal and expressive by nature; language is
one of the most effective ways of conveying emotions, ideas, thoughts, and transmitting
information for communicative purpose. Language and society share reciprocal relationship;
as language forms societal interactions and societal interactions shapes language. Language
strengthens a sense of belonging among the people who share common linguistic background
and heritage. A speaker’s identity is often marked by the dialect or language he/she speaks; it
reinforces a feeling of unity and pride in a community. Dominant language controls marginal
languages therefore it becomes one of the most influential tools in society. The knowledge of
dominant language provides access to future prospects in different spheres of life. It is also
seen as an apparatus of proving authority, and sustaining social ladders of hierarchies.
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Review of Literature

The findings from UNESCO’s new report from rights to country level action shows national
efforts made by different countries to foster cultural and linguistic diversity. In addition,
UNESCO recently unveiled the World Atlas of Languages, an unprecedented initiative to
preserve, revitalize and promote global linguistic diversity and multilingualism.

Dr. Chandrashekhara Damle and Language Editor Prof. R. Indira in their module entitled
‘Language and Education’ studied two major aspects of language and education, firstly it is
an asset and secondly it is an instrument. The language teacher teaches language to get
proficiency in the language .As it is the language of instruction; subject teacher uses it as an
apparatus to cater knowledge from different disciplines.

Importance

Language is the core of education. As it is the only medium that enable the learner to
assimilate accurate knowledge for its execution in the life. Language policy always has
powerful impact on society. In order to eradicate discrimination between major and minor
languages and preserving engendered languages in India; NEP 2020 has opened the option of
taking primary education in vernacular languages along with forming separate institutions for
translation studies ,sustaining minor languages and literature. This initiative affirms the
preservation of diverse linguistic expressions, balancing cultural diversity and encouraging
unity. The present research paper has undertaken the following objectives for the detailed
study of the importance of language.

Objectives
> To develop the ability to gain knowledge through language

» To improve four domains (LSRW) of language for the inside out development of the
students

To amplify the learning process and make it more effective

To transfer knowledge and information immaculately

To strengthen national integrity by introducing cultures and languages
To foster respect for linguistic diversity

VV VY

Hypotheses

> Language plays crucial role in making cognitive development at the earlier state of
childhood

Mother tongue is the very basic tool of acquiring knowledge at the very initial stage
Language is the carrier of knowledge, culture and heritage

Language proficiency is the gateway of success in all spheres of life

Vernacular languages make education understandable

Language promotes global linguistic diversity and multilingualism

Multilingual education fosters mutual respect and understanding

VVVYVYYVY

Research Methodology
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As per the objectives and hypotheses, the present research is done by using descriptive,
analytical and comparative approaches. To fulfil this goal: books, journals and e —articles
have been referred. Data has been collected in the form of secondary sources and the analysis
is done as per the nature of research and classified it in line with the given structure.

Discussion:
Language and Education

Language plays very crucial role in the field of education; as it is the medium of instruction
that transmit concepts, ideas and information to the learner. Language becomes the carrier
that pass on knowledge of different schools of thought. Assimilation, implementation of
knowledge and skills can be perceivable to the learner when knowledge transmission and
acquisition impart easily; here the proficiency of language matters a lot. If the learner is weak
in language, his perception would face hurdles and difficulties. Therefore the need of LAC
(Language Across Curriculum Approach) is strongly felt.

Role of Language in Education

Vygotsky (1978) was of the view that children can be trained to solve practical problems by
using their speech, hands and eyes. The reason for this statement was further elaborated by
him as he called speech is the extension of an individual’s intelligence and cognition. Eyes,
hands and speech constitute a way for the learner to interrelate with his/her surroundings not
only in terms of physical domains but beyond tangible limitations.

With the support of language only social interactions happen in all spheres of life that lead to
cognitive development. Language is a tool to learn and understand the surrounding. In the
latest years’ psychological and educational research have found language’s important role in
knowledge acquisition, overall learning, classroom interface, and holistic development of an
individual. The reciprocal relationship of language and knowledge paved the way for the
innovative pedagogical concept named Language Across the Curriculum (LAC)

The learning process of language acquisition and gaining the knowledge of a specific subject
enhance the learning process consecutively. In order to deepen the process of perception and
shaping mental faculties; linguistic abilities should be incorporated with subject specific
teaching. For that reason language education should not underrated in education system.

Language Across the Curriculum

As the title suggests, LAC is a systematic extension of language education into subject,
specific, interdisciplinary model of learning which assists learners to receive knowledge
effectively along with developing linguistic capabilities. This approach accentuates on
developing language fluency by its purposeful usage.

LAC is a modern technique to acquire the knowledge of language through the class of
language and classrooms of other subjects as well. It is the way to extend the knowledge of
language and integrating language and content learning. Main aims of LAC are:

> To develop language of every student

> To support language development by using varied strategies in all domains of

language
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LAC facilitates opportunities to the students to build up the confidence in a way so they take

efforts to keep their projects and assignments free from plagiarism. Subject teacher and
language teacher share common responsibilities in teaching language across curriculum. Both
teachers should offer their subjects’ vocabulary, structures and assignments in order to
practice the language.

Language is the carrier of culture. Culture is transmitted through language and pass on from
one generation to other generation. When a child grows, he/she comes across beliefs,
customs, traditions, values and the realization of life can be understood through language
only. Education is one of the most influential and systematic means to transfer the culture in a
modified form. Culture is introduced to the children by conducting distinct activities and
programs at school. Cultural diversity can be taught through multilingualism only, hence
introduction of multilingualism is essential at primary level. M. A. K. Halliday, showcases
the relationship between language and education through following ways:

> Learning a language
> Learning through language and

> Learning about language.
Learning a Language

As per the three language formula initiated by the Indian government, children are introduced
English, Hindi and the regional language at the primary level. At this stage language is
introduced by using objects, pictures, songs, and stories. Listening and speaking skills are
mostly emphasized. Teacher as a facilitator is expected to involve students in speaking
activities. Students with variant dialects take education at the same school therefore healthy
atmosphere should be given in order to get mastery on the language.

Learning through Language

Communication, exchange of information, thoughts, ideas, views and all sorts of interactions
in teaching-learning process are done through language. Language acquired in the early years
becomes the base that assists in organizing diverse activities related to four skills i.e. reading,
writing, speaking and listening. Listening lectures, participating in discussions, debate and
elocution competitions, completing assignments etc. It is the formal and traditional method
which is generally followed while learning through language. Apart from this some other
methods like using flash cards, activities like: word of the day, reader of the day, learning
English through films, book and film review competitions support in building knowledge of
language. In order to make active involvement of all the students in language learning
process teacher must develop multiple linguistic abilities.

Learning about a Language

As the teacher has to complete the overall curriculum within the allotted period; teachers
cannot not put in extra efforts on the required areas of language acquisition process. In many
disciplines, like science, engineering, commerce, computer science etc. the study of language
does not receive that much of consideration as a result students from such disciplines lag
behind while expressing and implementing their subject knowledge accordingly at
interviews, presentations, seminars etc. In recent years leading employers accentuate
inclusion of language study in every discipline. Students of Humanities, comparatively attain
language competence suitably; which is the very essence of their fields’ curriculum.
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Role of Mother Tongue

Mostly, mother tongue is the very first language that is introduced by the biological parents
and other relatives at the first time to the infant. Mother tongue is the mainstay of other
languages acquired over the period of time. Since it becomes the very first language, which
remains very close to the heart of the child; consequently, the acquisition of first language
improves learning outcomes and academic performance. International Mother Language Day
is celebrated on 21 February of every year to encourage the role of mother language in
retaining sustainability in the society. UNESCO also supports multilingual education as it
preserves cultural and lingual diversity.

To quote Sri. S. N. Chattopadhyay, "Besides being the most potent means of communication,
mother tongue is the most effective means of transmission of culture. Mother tongue is
endowed with the eloquent virtues of speed, clarity, spread and comprehension.’

The Government of India introduced the three-language formula at least till the secondary
level (Class X) as recommended by the Education Commission (1964 -1966) and the
National Curriculum Framework -2005 so that school going children in India can learn their
mother tongue, the state or regional language and English. NEP aims at promoting Indian
languages through trainings of teachers, creating pedagogical materials in accordance with
technology.

Mother Tongue as the Medium of Education:

Many researchers, educationists, and organizations come with the views that mother tongue
should be introduced as the medium of the instruction in education system. It will assist to
carry out cognitive activities; make students comfortable for active involvement and reduces
dropout numbers. UNESCO insists to bring changes in language policy with the aim of
starting bilingual and multilingual education to preserve cultural and lingual diversity.
Technology also helps to make education lively and creative; teacher can prepare his own e-
content for effective and interactive teaching.

Importance of English Language

British people introduced English as the language of trade and commerce. It was also used for
the diffusion of Christian religion in the colonies. India stayed in touch with this language for
150 years which was really a very long period. British left English in their colonies and
gradually it became the link language of the world. “English language is ours by historic
necessary” — Nehru.

English dwells in all spheres of life including offices, home, business, education,
administration, markets etc. English has contributed a lot in building modern India. Now
English not only belongs to England; it is an international language that may be called as the
language of the world civilization. After the independence, there was a controversy over the
usage of English in India. Some politicians, leaders, philanthropists were reluctant to include
it in the education system of India. But Rajaji felt that English should be retained in the
country. He said, “We in our anger and the hatred against the British people should not throw
away the baby (English) with the bath water (English people).”

Pandit Jawaharlal Nehru calls English as a ‘major window on the modern world” and felt the
need of teaching it to the Indian students for their bright future. World’s literature, all
renowned books on politics, history, sociology, economics, science and technology,
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commerce etc. are in English hence it is indispensable to study English for gaining
knowledge. English is the medium of instruction at schools, colleges and universities because
English has emerged the language of education.

Conclusion

Language lays its powerful influence in the inside out development of the students. The
proficiency in language accelerates individual’s achievements and career. Mother is the first
teacher of language; and it has been observed that, if the education is introduced in home
language; child’s language acquisition capacity truly elevates. English is the international
language; that serves as a bridge between two foreign languages. Therefore, language
proficiency becomes mandatory and crucial to strengthen educational and professional
spheres of life.
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Abstract:

This research paper explores the profound influence of Technology 4.0 on accounting
practices in India. The advent of technologies like artificial intelligence (Al), blockchain,
machine learning (ML), and cloud computing has drastically reshaped the accounting
landscape. The paper secks to understand these transformations, explore challenges and
opportunities, and evaluate the readiness of the Indian accounting sector in the context of
digital transition.

Keywords: Technology 4.0, Accounting, India, Artificial Intelligence, Blockchain, Cloud
Computing, Digital Transformation.

1. Introduction:

As we delve into the 21st century, the world is witnessing an unprecedented technological
revolution — Technology 4.0, or the Fourth Industrial Revolution. This revolution is not
merely a prolongation of the digital age; it marks a significant departure, characterized by a
fusion of technologies that is blurring the lines between the physical, digital, and biological
spheres. It presents a paradigm shift, transforming not only how we live but also how
industries function across the globe. A critical sector experiencing this transformation is
accounting, a vital cog in the wheel of any economy. India, an emerging powerhouse with its
vibrant economy, rapid urbanization, and dynamic demographic dividend, stands at the
threshold of this revolution. Traditionally known for its rich human resources, the country is
undergoing a digital metamorphosis that has percolated into various industries, including
accounting. In the past, accounting in India was a labor-intensive process, predominantly
driven by manual calculations and paper-based transactions. But with the advent of
Technology 4.0, the accounting landscape has been significantly reshaped. Artificial
intelligence (AI), blockchain, machine learning (ML), and cloud computing — the flag bearers
of the Fourth Industrial Revolution — are revolutionizing accounting practices. From
automating routine tasks and fostering secure transactions to facilitating real-time access to
financial data, these technologies offer transformative potential. They are redefining the role
of accountants, from number crunchers to strategic advisors, and providing them with new
tools to deliver more value. However, the journey of digital transformation isn't without
challenges. Cybersecurity threats, resistance to change, and lack of digital literacy pose
significant hurdles. Moreover, with the onset of these new technologies, there is an increasing
demand for a new set of skills in the accounting profession.
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This paper seeks to navigate the complex terrain of Technology 4.0 and its implications on
accounting in India. Through an extensive exploration of the current state of affairs, case
studies, and evaluation of India's readiness, it aims to shed light on the opportunities and
challenges that lie ahead in the era of digital transformation.

ljSource Year Statistics B
IDC 2020 | The Indian IT and business services market was expected to grow by
over 5.4% year on year, reaching $13.0 billion. |
Deloitte | 2020 63% of respondents were using cloud-based technology in their

- accounting practices.

Accenture | N/A | 79% of Indian executives believe that AT will revolutionize the way
they gain information from and interact with customers.
McKinsey | 2019 | Automation could save businesses globally between $3.6 trillion and

$6.2 trillion annually by 2025, a large chunk of which will be
accounted for by the automation of data collection and processing.
PWC 2020 | 77% of CEOs in India considered lack of digital skills as the biggest
. hurdle to their organization's growth.

‘ NASSCOM | N/A The Indian cloud computing market was projected to grow at a
CAGR of 30% to reach $7.1 billion by 2022.

Sources: IDC (2020), Deloitte (2020), Accenture, McKinsey & Company (2019), PWC
(2020), NASSCOM

2. Review of literature:

% Sharma & Gupta (2022) reveals the increasing prevalence of Al applications in the
Indian accounting industry. The authors highlight the rise of automated data entry and
analysis, significantly reducing the time taken for routine tasks and increasing overall
efficiency.

< Patel, Kumar, and Verma (2023) elucidates the potential of blockchain technology
in reshaping the audit process in India. They emphasize that the use of blockchain can
bring about transparency and accuracy, fostering trust in financial transactions and
reporting.

< Singh et al. (2022) underscores the transformative impact of cloud computing on
Indian accounting practices. By enabling real-time tracking and accessibility of data
from any location, the cloud is changing the traditional accounting landscape.

& KPMG (2023) points out the challenges faced by the Indian accounting sector in
adopting Technology 4.0. It includes issues related to cybersecurity, digital literacy,
and resistance to change.
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3. Impact of Technology 4.0 on Accounting:
3.1. Automation and Artificial Intelligence:
> The advent of artificial intelligence (Al) has been a game-changer in the accounting
industry. Al enables the automation of routine tasks, dramatically reducing the time
and effort accountants spend on manual work. This automation extends to various
processes, such as data entry, invoice processing, and payroll management.
> Advanced Al-based accounting systems can analyze large volumes of data with
incredible speed and precision. They can identify patterns, trends, and anomalies that
might go unnoticed in manual audits. This capability not only enhances the accuracy
of financial analysis and forecasting but also helps in detecting and preventing
fraudulent activities.
> Al also plays a crucial role in regulatory compliance. With the increasing complexity
of financial regulations, Al-powered software can stay updated with the latest changes
and ensure that the company's financial practices are compliant with the regulatory
norms. Consequently, the integration of Al in accounting has not only amplified
efficiency but also significantly reduced the risk of human error and regulatory
penalties.

3.2. Blockchain:

> Another key technology reshaping the accounting sector is blockchain. Known as the
backbone of digital currencies, blockchain technology provides a transparent,
immutable, and secure environment for conducting transactions. Each transaction on a
blockchain is recorded in a 'block’ and linked to both the preceding and following
blocks, forming a secure chain of information that is nearly impossible to alter.

» In the context of accounting, blockchain technology can streamline various processes.
For instance, it can simplify the audit process by providing a reliable and verifiable
record of all transactions. Auditors can access this decentralized ledger for an
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accurate, unalterable history of financial transactions, which can significantly enhance
the speed, accuracy, and security of the audit process.
> Moreover, blockchain can facilitate instantancous, sccure cross-border transactions,
making it particularly beneficial for companics operating in multiple countries. It can
potentially revolutionize arcas like supply chain management and contract
enforcement by providing a secure, automated system of recording transactions.
3.3. Cloud Computing:
» The last decade has seen a significant shift from traditional accounting practices to
¥ digital platforms, driven in large part by the advent of cloud technology. Cloud
computing in the accounting industry means that financial data, previously stored on
physical servers within a company's premises, is now stored on secure online servers.
» Cloud technology offers numerous benefits to the accounting sector. It allows for real-
time tracking and accessibility of financial data from any location, a feature that has
proven especially beneficial in the era of remote work. Accountants no longer need to
be in the office to access financial reports or client data; they can access it sccurcly
from anywhere, facilitating flexibility and collaboration.
> Additionally, cloud-based accounting software is often subscription-based, making it
more cost-effective for small and medium-sized enterprises. They can access
sophisticated accounting tools without the high upfront costs of purchasing software
licenses and maintaining physical servers. Regular updates are also a part of these
subscriptions, ensuring that the software stays updated with the latest features and
security measures.

by

4. Indian Accounting Sector and Technology 4.0:
4.1. Current State:

e The Indian accounting sector, a vast network composed of both large-scale ac counting
firms and numerous small and medium-sized enterprises (SMEs), is at a critical
juncture of technological transformation. The march towards Technology 4.0 is
palpable, although the pace and extent of adoption vary considerably.

e Large accounting firms, with their substantial resources, have embraced the digital
shift. They are investing heavily in Al-powered software for automation, integrating
blockchain technology for secure and transparent transactions, and leveraging cloud
computing for real-time, remote-accessible data management. They are not only
reaping the benefits of these technological advancements in terms of enhanced
efficiency and accuracy but also pioneering the change for others to follow.

RS e On the other hand, many SMEs in India are yet to fully embrace this digital transition.
While some have started adopting digital tools for accounting, the complete
integration of Technology 4.0 seems a distant reality for many. The reasons are
multifold, ranging from lack of awareness and technical expertise to financial
constraints and concerns about data security.
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4.2. Opportunities and Challenges:
The incorporation of Technology 4.0 in the Indian accounting sector presents a landscape
filled with opportunities and challenges.

® On the one hand, automation, blockchain, and cloud computing promise increased

efficiency and reduced costs. Automation can free accountants from mundane tasks.

allowing them to focus on strategic decision-making roles. Blockchain can
revolutionize the audit process, enhancing its accuracy and trustworthiness. Cloud
computing can ensure real-time tracking and accessibility of data from any location,
fostering flexibility and collaboration.
Additionally, the digital transformation can lead to better decision-making. Advanced
analytics powered by Al can provide deep insights into financial data, facilitating
more informed and strategic business decisions. It can also empower accountants to
take on advisory roles, aiding businesses in financial planning and growth strategies.
However, the road to digital transformation is not devoid of bumps. Cybersecurity
threats pose a significant challenge. As financial data moves online, the risk of data
breaches increases. Therefore, robust cybersecurity measures are paramount to protect
sensitive financial information.
Another challenge is the lack of digital literacy. Many accounting professionals.
particularly in SMEs, are accustomed to traditional methods. The shift to digital
platforms demands new skills and a thorough understanding of new technologies.
Overcoming resistance to change and upskilling the workforce will be critical to
successful digital transformation.
Lastly, the issue of regulatory compliance looms large. As new technologies emerge,
so do new regulatory norms. Staying updated with these regulations and ensuring
compliance will be crucial.
Thus, while the adoption of Technology 4.0 in the Indian accounting sector opens a world of
opportunities, it also presents formidable challenges. Navigating this landscape will require a
strategic approach, with emphasis on cybersecurity, workforce training, and regulatory
compliance. The next section will provide a real-world case study to further understand this
dynamic interplay of opportunitics and challenges in the journey towards digital
transformation.

5. Case Studies:

Case Study: Tally Solutions

Tally Solutions, a pioneering Indian software company, has been at the forefront of
integrating Industry 4.0 technologies into its products. They are known for their enterprise
resource planning software, "Tally. ERP 9," which has been extensively adopted in India for a

broad range of operations, including accounting, inventory management, tax management,
and payroll.
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5.1. Implementation of Cloud Computing:

Recognizing the transformative potential of cloud technology, Tally Solutions ventured into
providing "Tally on Cloud" services. This strategic move was geared towards offering
flexibility and convenience to their users, enabling businesses to access their Tally ERP
software from anywhere, anytime.

This pivot towards cloud computing has given companies the ability to ensure real-time data
availability and remote working capabilities. Businesses are no longer constrained by location
or time zone, and data can be updated and accessed instantaneously, fostering an environment
for timely and informed decision making.

5.2. Embracing Automation:

Tally Solutions has harnessed the power of automation, another pillar of Technology 4.0, to
make business operations more efficient. Their Tally.ERP 9 software is designed to automate
various tasks, including invoicing, financial consolidation, and compliance-related tasks.
Through automation, tasks that would have otherwise consumed significant amounts of time
and been prone to manual crrors are streamlined, thereby saving time and improving the
accuracy of operations. Additionally, automation has freed up human resources to focus more
on strategic and decision-making aspects, fostering an environment for growth and
innovation.

5.3. Challenges and Opportunities:

a) Despite the clear advantages, the journey of transitioning to the cloud and
implementing automation has not been without its challenges. One of the critical
challenges faced was ensuring data security. As sensitive financial data moved to the
cloud, ensuring its protection became paramount.

b) Another challenge was the initial resistance to change. Traditional ways of working
had to be abandoned, and employees had to be trained to adapt to the new systems.

¢) However, Tally Solutions addressed these challenges head-on. They invested in
robust data protection measures, including encryption and secure access controls, to
prevent unauthorized access and data breaches.

d) Morecover, they launched comprehensive user training programs to familiarize
employees with the new systems and processes. This helped overcome resistance and
made the transition smoother.

e) In tackling these challenges, Tally Solutions managed to turn them into opportunities.
By assuring users of the security of their data, they built trust and confidence. And by
providing training, they not only eased the transition for their employees but also
upskilled them, thereby creating a more knowledgeable and competent workforce.

This case study of Tally Solutions serves as a testament to the transformative power of
Technology 4.0 and the opportunities it presents. It also underlines the need for a strategic

approach in overcoming the associated challenges to reap the full benefits of digital
transformation in the accounting sector.
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6. Evaluation of India's Readiness for Technology 4.0 in Accounting:

As India stands on the cusp of the Fourth Industrial Revolution, the question arises - is the

Indian accounting sector ready to embrace Technology 4.07 This section aims to evaluate

India's readiness for this digital transformation by considering various indicators such as

infrastructure, government policies, talent pool, and industry trends.

6.1. Infrastructure:

Digital infrastructure forms the backbone of Technology 4.0. As of now, India has made

significant strides in improving its digital infrastructure. The government's "Digital India”

initiative, which aims to transtorm India into a digitally empowered society, has been

instrumental in this regard. The initiative's focus on strengthening internet connectivity, even

in remote areas, plays a crucial role in supporting cloud-based services. However, the digital

divide between urban and rural areas, coupled with intermittent internet connectivity in some

regions, is a challenge. Until this digital divide is adequately addressed, the full potential of
Technology 4.0 cannot be realized across all sectors of the accounting industry.

6.2. Government Policies and Regulations:

The Indian government has demonstrated its commitment to embracing digital transformation
through various policies and initiatives. The introduction of the Goods and Services Tax
(GST) and the push for digitization of tax filing systems underscore this commitment. These
steps have necessitated the adoption of new technologies in the accounting sector and are
pushing even the most resistant businesses towards digitization. However, with new
technologies come new regulatory challenges. Ensuring privacy, security, and compliance
with financial regulations in the digital world requires continuous updating and enforcement
of appropriate laws and regulations.

6.3. Talent Pool:

India has a vast talent pool in information technology, and this is a significant advantage in
transitioning to Technology 4.0. However, there is a nced to upskill and reskill this workforce
to meet the specific demands of the digital transformation in the accounting sector.

6.4. Industry Trends:

Large accounting firms in India have already started to embrace Technology 4.0, as seen in
the case study of Tally Solutions. The trend is slowly permeating to SMEs as well, as the
advantages of digital transformation become more evident.

However, there is still a degree of resistance, particularly among older, more traditional
businesses. Overcoming this resistance and fostering a culture that is open to change is
essential for the smooth transition to Technology 4.0.

7. Recommendations:

Embracing Technology 4.0 in the accounting sector in India can have transformative effects,
enhancing efficiency, accuracy, and overall productivity. However, the journey towards this
digital transformation should be strategically planned and executed. Based on the evaluation
of India's readiness for Technology 4.0 in accounting, the following recommendations are
proposed:
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7.1. Improve Digital Infrastructure:

Efforts should be intensified to improve digital infrastructure across the country, with
particular focus on rural and remote areas. Ensuring reliable and high-speed internet
connectivity is critical to support cloud-based services and other digital technologies.

7.2. Strengthen Cybersecurity Measures:

As financial data moves online, the risk of cyber threats increases. It is essential to develop
robust cybersecurity measures to protect sensitive financial data. Regular cybersecurity
audits, use of encryption and secure access controls, and keeping software and systems
updated are some steps that can be taken.

7.3. Upskill the Workforce:

Invest in training programs to equip the workforce with the necessary skills to operate in a
digital environment. This should include training in using new technologies, understanding
cybersecurity, and interpreting data analytics.

7.4. Foster a Culture of Digital Acceptance:

Resistance to change can be a significant barrier to digital transformation. It is important to
foster a culture that is open to change and encourages the adoption of new technologies. This
can be achieved through leadership commitment, employee engagement, and organizational
policies that reward innovation.

7.5. Develop Appropriate Regulatory Frameworks:

Government and regulatory bodies should work towards developing a comprehensive
regulatory framework that can handle the challenges posed by new technologies. These
regulations should ensure data privacy, security, and compliance, without stifering
innovation.

7.6. Promote Collaboration:

Encourage collaboration between tech companies and accounting firms to develop tailor-
made solutions that address the unique needs of the Indian accounting sector. This can lead to
the creation of user-friendly, efficient, and secure technology platforms for the industry.

8. Conclusion:

The advent of Technology 4.0 presents a paradigm shift in how businesses operate
worldwide, with the accounting sector being no exception. The integration of cutting-edge
technologies such as artificial intelligence, blockchain, and cloud computing is transforming
the landscape of accounting practices. In India, the Journey towards this digital
transformation is well underway, driven by both government initiatives and industry trends.
While larger firms have embraced this shift, SMEs are gradually coming on board,
recognizing the undeniable advantages of increased efficiency, reduced errors, and real-time
data accessibility. However, the path to full digitization is not without challenges. Issues of
digital infrastructure, cybersecurity, workforce readiness, and regulatory compliance present
significant hurdles. But as the case study of Tally Solutions demonstrates, these challenges
can be turned into opportunities with strategic planning and execution. The future of the
accounting sector in India lies in successfully navigating this digital transformation. By
improving digital infrastructure, strengthening cybersecurity measures, upskilling the
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workforce, fostering a culture of digital acceptance, developing appropriate regulatory
frameworks, and promoting collaboration, India can be at the forefront of the digital
revolution in the accounting sector. The Fourth Industrial Revolution heralds a new era in the
field of accounting, one characterized by technological advancements, digitization, and
innovation. By embracing these changes, the accounting sector in India can look forward to a
future marked by growth, efficiency, and strategic relevance in the business world.
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Abstract:

This study examines the Gross Domestic Product (GDP) ratios in India over the period
spanning from the financial year 2018-2019 to 2022-23. Gross Domestic Product serves as a key
indicator of a country's economic health and growth trajectory. By analyzing the GDP ratios, this
study aims to elucidate the trends, fluctuations, and factors influencing India's economic
performance during the specified period. The analysis encompasses various sectors such as
agriculture, industry, and services, along with macroeconomic indicators like inflation rates, fiscal
policies, and external trade dynamics. Utilizing data from reputable sources including governmental
reports, international organizations, and economic databases, this comparative study offers valuable
insights into India's economic landscape, facilitating informed decision-making for policymakers,
businesses, and investors alike.

Keyword: Gross Domestic Product (GDP), India, Comparative Study, Financial Year, Economic
Growth, Sectoral Analysis, Etc.
Introduction:

The Gross Domestic Product (GDP) is a fundamental metric used to gauge the economic
performance and vitality of a nation. In the context of India, a rapidly developing economy with a
diverse array of sectors, analyzing GDP ratios over specific periods provides crucial insights into its
economic trajectory, policy effectiveness, and sectoral contributions. This comparative study aims
to delve into the GDP ratios in India from the financial year 2018-2019 to 2022-23, thereby
shedding light on the dynamics shaping its economic landscape. India's GDP growth story has been
characterized by a mix of domestic reforms, global economic trends, and sector-specific challenges.
Understanding the nuances of GDP ratios during this period offers valuable perspectives for
policymakers, businesses, investors, and researchers alike. The chosen timeframe encapsulates
significant events such as economic policy shifts, global trade dynamics, and domestic challenges,
all of which influence GDP performance.

The study will involve a comprehensive analysis of GDP ratios across various sectors,
including agriculture, industry, and services, as well as macroeconomic indicators such as inflation
rates, fiscal policies, and external trade patterns. By examining these components, we aim to
identify trends, fluctuations, and potential drivers behind India's economic growth during the
specified period. Moreover, the study will explore the implications of GDP ratios on different facets
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of the economy, including employment, income distribution, and socio-economic development. By
evaluating the sectoral contributions and policy interventions, we seek to provide actionable

insights for policymakers to formulate strategics aimed at fostering inclusive and sustainable
economic growth.

In summary, this comparative study endeavours to provide a comprehensive analysis of
Gross Domestic Product ratios in India, offering valuable insights into its economic performance
and prospects over the financial years 2018-2019 to 2022-23. Through this analysis, we aim to

contribute to the discourse on India's economic trajectory and inform decision-making processes
across various stakeholders.

Objective:

1) The study aims to analyze the GDP ratios across key sectors such as agriculture, industry,
and services.

2) To evaluate the macroeconomic indicators that influence GDP ratios, including inflation
rates, fiscal policies, and external trade dynamics.

3) The study seeks to assess the implications of GDP ratios on policy formulation and
implementation.

4) To examine regional disparities in GDP growth and development across different states and

regions of India.

Methodology: Information is collected and evaluated online from articles, journals, book, websites,
etc.

Definitional Analysis:

1) Gross Domestic Product (GDP): GDP is the monetary value of all finished goods and services
produced within a country's borders in a specific time period. It serves as a primary indicator of a
nation's economic performance and is often used to compare the economic strength of different
countries or to analyze changes in an economy over time.

2) GDP Ratio: The GDP ratio refers to the proportion of GDP contributed by a particular sector or
component to the overall GDP of the economy. It can be expressed as a percentage or a ratio,
indicating the relative importance or contribution of different sectors to the economy's total output.

3) Financial Year: In India, the financial year typically runs from April Ist to March 31st of the
following year. It is the period used for accounting and budgeting purposes by businesses,
governments, and other organizations. Analyzing GDP ratios over consecutive financial years
allows for the comparison of economic performance and trends over time.

Comparison of India GDP in Last Five Years (2018-19 to 2022-23):

Table No. 1
India GDP Percentage 2018-19 to 2022-23
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Financial Year | GDP Increase Decline
2018-19 6.1 - 0.9
2019-20 31.87 - 2.58
2020-21 -5.83 - 9.7
2021-22 9.05 14.88 -
2022-23 7 | - 2.05

Figure No. 1
India GDP Ratio 2018-19 to 2022-23
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GDP India in 2018-19:

“Real GDP or GDP at constant (2011-12) prices for the ycars 2018-19 and 2017-18 stand at
%139.81 lakh crore and 131.75 lakh crore, respectively, showing growth of 6.1% during 2018-19
and 7% during 2017-18,” the NSO said in a statement. As per the first revision for 2017-18 growth
numbers released last January, real GDP had grown at 7.2%. In terms of gross value-added (GVA),
the economy grew at 6% in 2018-19 as opposed to 6.6% estimated earlier, with primary sector
GVA growth pared from 2.7% estimated earlier to 1%. Manufacturing growth slipping from the
7.5% estimated last May, to 6%. By contrast, services scctor GVA growth was revised upward from
7.5% to 7.7% for the same year.

The NSO, under the Statistics and Programme Implementation Ministry, releases revised
estimates of national income, consumption expenditure, saving and capital Formation, as more
accurate data comes in over time. “The first Revised Estimates for the year 2018-19 have been
compiled using industry-wise, institution-wise detailed information instead of using the benchmark-
indicator method employed at the time of release of Provisional Estimates on May 31, 2019, the
Statistics office explained. “The growth in real GVA (gross value added) during 2018-19 has been
lower than that in 2017-18 mainly due to relatively lower growth in *Agriculture, Forestry &
Fishing’, ‘Mining and Quarrying’, ‘Manufacturing’, ‘Electricity, Gas, Water Supply & Other
Utility Services’, ‘Financial Services, ‘Public Administration and Defense’ and ‘Other Services’,” it
added.

The GDP growth rate for 2016-17, the year when demonetisation of high-value currency
notes was undertaken, has been raised from 8.2% to 8.3%. The 8.2% growth was based on second
revised estimates released last January, that itself represented a significant hike from the 7.1%
growth estimated earlier for 2016-17. India’s per capita income, at current prices, is estimated as
%1, 15,293 and X1, 26,521 respectively for the years 2017-18 and 2018-19, while per capita private
final consumption expenditure at current prices is estimated at X76,794 and 84,808, for the two
years, respectively. Economic growth in the last three years, pegging actual GDP growth in 2018-19

at 6.1% instead of the 6.8% provisional estimates reported earlier in May 2019. The NSO attributed
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the downward revision in the 2018-19 growth rate to a reduction in numbers from the primary
sector (representing tarm- and mining-related activity) and secondary sector (manufacturing,
utilities and construction).

GDP India in 2019-20:

India’s gross domestic product (GDP) growth in 2019-20 revised to 4% from 4.2%
estimated carlier, according to data released by the Ministry of Statistics and Programme
Implementation. Nominal GDP grew by 7.8% compared with the provisional estimate of 7.2%,
according data by National Statistical Office. For 2018-19, GDP growth was revised to 6.5% from
the earlier estimate of 6.1%. Growth of the gross value added was revised to 4.1% for the last fiscal
compared with the provisional estimate of 3.9%. "Real GDP or GDP at constant (2011-12) prices
for the years 2019-20 and 2018-19 stands at X145.69 lakh crore and %140.03 lakh crore,
respectively, showing growth of 4.0% during 2019-20 and 6.5% during 2018-19," National
Statistical Office said in revised national account data released on Friday.

Under the first revision released in January 2020, real GDP or GDP at constant (2011-12)
prices for 2018-19 was pegged at ¥139.81 lakh crore, showing a growth of 6.1%. During 2019-20,
the growth rates of the primary sector (comprising agriculture, forestry, fishing and mining &
quarrying), secondary sector (comprising manufacturing, electricity, gas, water supply & other
utility services, and construction) and tertiary sector (services) have been estimated as 3.3%, (-
)1.1% and 7.2% as against a growth of 2.2%, 5.8% and 7.2%, respectively, in the previous year.
Nominal Net National Income or NNI at current prices for 2019-20 stands at ¥179.94 lakh crore as
against 167.05 lakh crore in 2018-19, showing a growth of 7.7 per cent as against a rise of 10.3
per cent in the previous year. Per capita income i.e. per capita net national income at current prices
is estimated at ¥1,25,883 and ¥1,34,186, respectively, for 2018-19 and 2019-20. Per Capita PFCE
at current prices, for 2018-19 and 2019-20 is estimated at ¥84,567 and 391,790, respectively.

GDP India in 2020-21:
The National Statistical Office (NSO), in its first revised estimates of GDP, has said the

Indian economy shrunk by 6.6 per cent in 2020-21, primarily due to the COVID-19 pandemic and
nationwide lockdown curbs imposed by the government. The provisional data released by the
government May 2021 had said the GDP contracted by 7.3 per cent in 2020-21. As per the Ministry
of Statistics & Programme Implementation release, real GDP or GDP at constant (2011-12) prices
for the years 2020-21 and 2019-20 stands at ¥135.58 lakh crore and X145.16 lakh crore,
respectively, showing a contraction of 6.6 per cent during 2020-21 as compared to growth ot 3.7 per
cent during 2019-20. Nominal GDP or GDP at current prices for the year 2020-21 is estimated at
%198.01 lakh crore as against ¥200.75 lakh crore for the year 2019-20, showing a contraction of 1.4
per cent during 2020-21 as compared to growth of 6.2 per cent during 2019-20," the statement said.

At the aggregate level, nominal GVA at basic prices declined by 1.6 per cent during 2020-21
against the growth of 6.9 per cent during 2019-20. In terms of real GVA — GVA at constant (2011-
12) basic prices -- there has been a contraction of 4.8 per cent in 2020-21 vs. growth of 3.8 per cent
in 2019-20, the release added. During 2020-21, the growth rates of the primary sector (comprising
agriculture, forestry, fishing and mining & quarrying), secondary sector (comprising manufacturing,
electricity, gas, water supply & other utility services, and construction) and tertiary sector (services)
have been estimated as 1.6 per cent, (-)2.8 per cent and (-) 7.8 per cent as against a growth of 1.9
per cent, (-) 6.8 per cent and (-) 8.4 per cent, respectively, in the previous year.
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Nominal Net National Income (NNT) or NNI at current prices for the year 2020-21 stands at
X171.94 lakh crore as against X177.17 lakh crore in 2019-20, showing a contraction of 2.9 per cent
during 2020-21 as against growth of 6 per cent in the previous year, it stated. Per Capita Income i.c.
Per Capita Net National Income at current prices is estimated at %1, 32,115 and %1, 26,855
respectively for the years 2019-20 and 2020-21, it stated.

GDP India in 2021-22:

India’s real gross domestic product (GDP) growth in 2021-22 was 8.7%. The GDP is a
measure of the size of an economy during a particular year, and GDP growth is a measure of
economic growth. An economic growth of 8.7% after adjusting for inflation sounds pretty good on
its own, until we take the base effect into account. The GDP in 2020-21 had contracted by 6.6%.
Hence, for a fair comparison, we need to compare the GDP of 2021-22 with the pre-pandemic GDP
0f 2019-20. The GDP in 2021-22 was at X147.35 trillion, which is just 1.5% more than the GDP of
%145.16 trillion achieved in 2019-20.

The Government of India Tuesday revised its GDP (gross domestic product) growth
estimate for 2021-22 to 8.7 per cent, lower than its earlier estimate of 8.9 per cent, according to
provisional estimates released by the National Statistics Office (NSO). In absolute terms, growth in
GDP in 2021-22 was 1.5 per cent higher than the last pre-pandemic year, showing that the economy
has recovered most of the losses suffered during Covid. In its first advance estimates released in
January, the government had projected the economy to grow at 9.2 per cent in 2021-22.

Reasons that might have prompted this revision in estimated growth include economic
disruptions caused by the third wave of the Covid-19 pandemic, and spike in inflation due to the
Russia-Ukraine conflict. Further, the government’s statistics department has projected nominal
GDP growth for 2021-22 at a whopping 19.5 per cent, marginally up from the earlier estimate of
19.4 per cent. Nominal GDP is the GDP based on current prices while real GDP factors in inflation
or surge in prices compared to the previous year.

GDP India in 2022-23:

The economy grew 7.2 percent in the financial year 2022-23, faster than the 7 percent
predicted in February, buoyed by a strong performance in the January-March 2023 quarter by
almost all sectors of the economy, government data shows. The Ministry of Statistics and
Programme Implementation Wednesday released data on the growth of India’s gross domestic
product (GDP) for the fourth quarter of 2022-23 as well as for the full year. In February, the

ministry had released its second advance estimates for national income, which had predicted that
GDP growth in the year would be 7 percent.

The 7.2 percent growth for the full year 2022-23,
significantly slower than the 9.1 percent growth seen in 202
in 2022-23 can largely be attributed to the relatively
fourth quarter. GDP growth in the January-
the 4.5 percent seen in the previous quarter.

while faster than earlier estimated, is
1-22. The better-than-predicted growth
-strong performance of the economy in the
March 2023 quarter came in at 6.1 percent, faster than

1) Share of agriculture in India's GDP declined to I5 per cent last

fiscal year from 35 per cent in
1990-91 due to rapid growth in the industrial and service sector, the government informed on
Tuesday. "The share of agriculture in total Gross Value Added (GVA) of economy has declined
from 35% in 1990-91 to 15% in 2022-23.
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International Journal of Cultural Studies and Social Sciences
ARTIFICIAL INTELLIGENCE USE IN COMMERCE AND INDUSTRY

Dr.Laxminarayan C.Kurpatwar Head & Associate professor, Pandit Jawaharlal Nehru
Mahavidyalaya, Shivaji Nagar Chh. Sambhajinagar Dist.Chh.Sambhajinagar.

Abstract:
Artificial Intelligence (Al) is rapidly transforming the landscape of commerce and industry. This
paper explores the significant applications of Al across various aspects of these domains. We review
existing literature on Al's impact and delve into specific areas such as personalized customer
experiences, optimized operations, data-driven decision making, and future advancements. The
paper also explores ethical considerations and the potential for human-Al collaboration in shaping
the future of business.

Keywords: Artificial Intelligence, Machine Learning, E-commerce, Supply Chain, Big Data,
Customer Experience, Robotics, Automation

1. INTRODUCTION TO ARTIFICIAL INTELLIGENCE IN COMMERCE AND INDUSTRY
Artificial Intelligence (Al) has evolved from a niche field of study to a pivotal technology reshaping
various sectors, including commerce and industry. This section will explore Al's journey from its
theoretical foundations to its current applications, highlighting its transformative impact on business
operations and strategies.
1.1 Overview of Al and its Evolution
Artificial Intelligence, as a concept, originated in the mid-20th century when researchers began
exploring how machines could simulate human intelligence. The field has seen various phases, from
the initial excitement over neural networks in the 1950s and 60s to periods of reduced interest and
funding, known as "Al winters," due to unmet expectations. However, the advent of big data,
increased computational power, and advancements in algorithms has led to a renaissance in Al
research and applications. Key milestones in Al evolution include the development of rule-based
systems, the shift towards machine learning where systems learn from data rather than following
explicitly programmed instructions, and the recent surge in deep learning, enabling significant
breakthroughs in pattern recognition, natural language processing, and predictive analytics.

1.2 Significance of Al in Modern Commerce and Industry

In today's digital age, Al's significance in commerce and industry cannot be overstated. It has

become a critical driver of competitive advantage, operational efficiency, and customer experience

enhancement.

1. Competitive Advantage: Businesses leverage Al to analyze market trends, predict customer
behavior, and make informed strategic decisions, staying ahead of competitors and rapidly
adapting to changing market dynamics.

2. Operational Efficiency: Al automates routine tasks, optimizes logistics. and improves
supply chain management, allowing companies to reduce costs, enhance productivity, and focus
on innovation and value-added activities.

3, Customer Experience: Al-powered solutions like chatbots, personalized recommendations,
and automated customer service interactions are transforming how businesses engage with their
customers, offering tailored experiences and fostering loyalty.

4. Innovation: Al is at the forefront of driving new products, services, and business models.
enabling companies to break into new markets and create novel offerings that meet evolving
consumer demands. )
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ARTIFICIAL INTELLIGENCE USE IN COMMERCE AND INDUSYTRY

[

-REVIEW OF LITERATURE

. Li et al. (2020) delve into the application of Al-powered recommender systems m e-
commerce. Their study demonstrates how these systems personalize online shopping experiences
by analyzing customer purchase history, browsing behavior, and demographic information. This
personalization leads to increased customer satisfaction, improved product discovery, amd
ultimately, higher sales conversions.'

. Zheng et al. (2022) focus on Al's role in optimizing supply chain management. Thesr
research explores how Al algorithms can predict demand fluctuations, optimize inventory levels
based on these predictions, and streamline logistics operations. This optimization results m
reduced lead times, lower storage costs, and improved overall supply chain efficiency.

. Chen et al. (2021) investigate the effectiveness of Al in fraud detection within e-commerce.
Their study analyzes how Al algorithms can analyze transaction data in real-time to idenufy
suspicious patterns and prevent fraudulent activity. This not only protects businesses from
financial losses but also enhances customer trust in online transactions.’

. Huang and Rust (2023) raise important concerns regarding the ethical consideratioms

surrounding Al use in business. Their research emphasizes the importance of data privacy.

highlighting the need for transparent data collection practices and robust safeguards to protect
customer information. They also address the issue of algorithmic bias, stressing the importance

of developing and monitoring Al systems to mitigate potential biases and ensure fauness m

decision-making. Additionally, they advocate for responsible Al development that considers the

potential impact on jobs, social equality, and overall human well-being.*

3. OBJECTIVE OF THE PAPER

The objective of this paper is to provide a comprehensive overview of how Artificial Intelligence s
revolutionizing commerce and industry. We will explore the key applications of Al in transforming
customer experiences, optimizing operations, and driving data-driven decision making. Additionally,
we will examine the potential future directions of Al in these domains and discuss the associaiad
ethical considerations.

4. TRANSFORMING CUSTOMER EXPERIENCE

Al is significantly impacting how businesses interact with their customers. Here are some key areas
where Al is transforming customer experience:

4.1 Personalization & Recommendations

Al personalizes customer experiences by analyzing purchase history, browsing behavior, and
demographic information. This allows businesses to recommend relevant products, offer targeted
promotions, and tailor marketing messages for increased customer engagement and sales.

4,2 Chatbots & Virtual Assistants

Al-powered chatbots and virtual assistants are transforming customer service by providing 24/7
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. Responsible Development: The development and dep
responsibly, considering the potential impact on jobs, social equ
being.
7.3 The Human-Al Collaboration
The future of work in commerce and indust
humans and Al. Humans will continue top
thinking, and social interaction. Al will augment
providing real-time data insights, and automating mun
a more efficient, productive, and innovative work environment.

ry will likely involve a collaborative approach hetwc.cn
lay a vital role in areas requiring creativity, strategic
human capabilities by handling repetitive tasks,
dane processes. This collaboration will lead to

8. RESEARCH METHODOLOGY

< Type of Data: This present paper is purely based on secondary data.
> Type of Research: The present research is Descriptive in nature.
Period of Research: The research spans from 2018 to 2023.

"’

9. CONCLUSION

Al is rapidly transforming the landscape of commerce and
businesses a competitive edge by automating tasks, optimizing processes, and generating valuable
customer insights. From personalizing customer experiences 10 streamlining supply chains and
making data-driven decisions, Al is creating a new era of efficiency and innovation. As Al
technology continues to evolve, we can expecl even more transformative applications that will
redefine how businesses operate and interact with their customers. However, 1t is crucial to address
the ethical considerations surrounding Al development and deployment. Responsible use of AL
coupled with human-Al collaboration, will be key to unlocking its full potential and ensuring a

positive impact on the future of commerce and industry.

industry. It offers businesses a Al offers
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Abstract :

E-commerce is the term for online commerce.
Business has changed because of e-commerce. E-
commerce is the buying and selling of products and
services over the internet. This study focuses on the
expansion of e-commerce in India as well as current
developments. To comprehend the breadth,
expansion, and development of e-commerce in India
with current trends that fuel industry growth, this
qualitative research evaluates the body of literature.
According to this analysis, India's e-commerce
market will grow quickly. These works suggest that
e-commerce presents potential for wholesalers,
consumers, producers, and retailers.

Keywords : E-commerce, Internet, Trends,
Industry.
L Introduction :

E-commerce refers to the marketing, sale, and
service of products and services through electronic
.channels such computer networks and the Internet.
Using the internet, computers, or both to conduct
business is known as electronic commerce. E-
commerce is the practise of conducting business
online. Corporate purchasing, value chain
integration, supply chain management, e-marketing,
online transaction processing, electronic money
transfers, and other activities are all part of e-
commerce. E-commerce makes it possible to profit
online. It encourages collaboration among many
organisations, groups, and corporations to build solid

customer relationships, increase personalization,
improve customer services, etc. How we conduct
business has been revolutionised by information
technology. It changed paper checks into electronic
payments, paper or postal invoices into electronic
invoices, and other traditional forms of commerce
to electronic commerce.'

II. Review of Literature :

1. Seth, A., Wadhawan, N., (2016) : [n order
to compete in the digital age, according to
Seth, retailers must expand internationally. For
shops, going digital is now a must, not a
choice. This involves adapting tactics,
confirming wild hypotheses, and learning
about recent advances.

2. Shahjee, R., (2016) : According to Shahjee,
an online business has given businesses a
platform to showcase their diverse items and
made it simple tor buyers to obtain top results
quickly, which previously challenging with
traditional marketing. Customers, especially
international buyers, have infrastructure skills
and computer and web knowledge gaps,
which are challenges tor online businesses.

3. Shettar, M., (2016) : Organizations,
according to Shettar, require legal expertise
and comprehension of the legal system's
problems and dangers. International
companies have become interested in the
expanding Indian web industry. Clients have
more job vacancies thanks to an increase in
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SMEs, FDI, and MNCs, which raises their
purchasing power.

Mitra (2013) : According to Mitra, online
shopping and purchasing are the way of the
future. Businesses need a legal framework
from the government in order to create
ground-breaking innovations, formulate
strategic plans, and engage in trade.

Goele, S., Chanana, N., (2012) : According
to Goele's assessment, web-based
commerce will lead to booms in the industries
of travel, technology, equipment, and clothng
in the future. This expansion will be aided by
M-trade, replacement warranties, various
instalment options, coordination, shipment
options, item quality standards, and customer
care services.

IT1. Objectives :
e To study the Future of E-Commerce in India.

e To provide the overview of THE Impact of

(234)

COVID-19 on E-commerce in India.
o To provide statistical information Grievances
Received Related with E-Commerce in India.
e To highlight E-commerce Trends Leading the
Way.

IV. Future of E-Commerce in India :

India's Internet business sector is rapidly
expanding. Indian web users may still number only
400 million, which is a small number compared to
developed nations around the world, but they are
steadily growing. Indian e-commerce is expanding
quickly thanks to widespread internet use and the
accessibility of smartphones. Furthermore, India’s
e-commerce industry is expanding due to favourable
demographics and government efforts to digitise.”
One of India's fastest-growing industries at the
moment is retail, and this trend is predicted to
continue. The rise of e-commerce sales from 2015
to 2026 is depicted in Table 1.1 and Graph 1.1.

Table No.1
E-Commerce Sales in Billion US Dollars (2015-
Years 2026)
Ii_ 2015 12.19
2016 18.45
.:'_2'07 r 23.82
| 2018 29.82
i 2019 33.51
[ 12020 42.48
20214 52.11
77 57.17 ]
2023* - ©63.10 -
2024* 69.13
. 2025* 75.28
‘} 2026* 81.48

Source: (Statista, 2622)
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Graph No. 1.1
E-Commerce Sales in Billion US Dollars (2015-2026)
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E-commerce growth is shown in Table 1.1 and
Graph 1.1 from 2014 to 2026. A table and graph
show that e-commerce sales are increasing. 15.48
billion in 2015 compared to 13.36 billion in 2014.
In the upcoming years, an increase is expected. In
2026, it is expected to grow to 81.48 billion dollars,
more than four times what it did in 2014.India had
475 million internet users as of July 2019,
representing 45% of'the country’s total population.
2016 saw Flipkart, Amazon, Myntra, Paytm, and
Snapdeal emerge as India's top e-commerce
platforms. In 2019, Amazon surpassed Flipkart to
become India's most successful online retailer.?
Traditional trading grew into the online business
world. The business world has been completely
taken over by web-based enterprises. It's altering
how businesses function and fostering a new
economy with limitless potential.* Here, we look at
trends in internet commerce. Trends in e-commerce
are examined. They are listed below.

E-commerce Trends :

The Number of a few E-Commerce trends for 2022
that you need to look out for.

1. Online Sales Growth is Unstoppable

2. Online Marketplace

3. Mobile Shopping is growing

4. Rise of Voice Commerce

5. Increase in Mobile Payments

6. Environmental Topics Influence Buyers

7. Environmental Topics Influence Buyers

8. Research the Basics of Ecommerce Business

9. Hyperlocal Marketplace

10. Live Streaming Shopping

11. Group Purchase

12, Contactless Delivery

13. AR Based Shopping-PWA Scan & Go
14, Social Commerce

In 2022, there will be more web-based business.
and there willbe an uprising of online business stores

grauft o Re - Ard 303%

all over the world. With 1.92 billion individuals




R

shopping online, there are a tonne of potential
customers for online stores. It's a profitable
endeavour.M-Commerce, often known as wireless
or mobile commerce Any financial transaction
carried out on a mobile device, including the
purchase of goods and services, is referred to as e-
commerce.Ifyou want a customised experience and
higher conversions, use Al in e-commerce. All
specialised and client information may be customised
by Al. Customer service can be computerised to
improve stock control.*

The present online shop has to be accessible 24/
7 ona variety of platforms. By automating customer
support, web-based firms can save time, money,
and personnel. Employees can concentrate on more
difficult demands ifthere aren't constant enquiries.
All inquiries can be noted by computer-based
assistants or conversational bots. The Hyperlocal
Marketplace brings together customers and nearby
small businesses.Current coronavirus epidemic.
Many people were left without housekeeping due
to crisis Jockdowns around the world. Fast-growing
hyperlocal administrations served a large number of
clients globally. Hyperlocal administrations make
quick needs possible.

For example : Zomato allows chefs to place
online food orders. If someone ran out of anything,
they could order it from a neighbouring store and
have it delivered.The market for hyperlocal
marketplace services was worth $1,324.2 billion in
2019 and is projected to grow to $3,634.3 billion
by 2027 at a compound annual growthrate (CAGR)
of17.9 percent.

AR Based Shopping- PWA Scan & Go:A
Magento PWA Studio innovation is PWA Scan &
Go. Products can be purchased and paid for via
scanning. The Progressive Web App for Magento
is used to scan the product's barcode.

V. The Impact of COVID-19 on E-commerce
in India ;

People now buy and yse online services
differently as a result of the coronavirus epidemic.
——c

India is moving more and more toward online
commerce due of normalised lockout laws and
consumers' hesitation to buy abroad. Customers
have shifted from shops, general stores. and
shopping malls to internet gateways as they
transitioned from basic goods to branded
commodities.2020 marks the start of social
segregation, and online sales and enterprises are
predicted to soar. Online shopping websites are
flooded with first-time users ( FTUs).®

It has never been this bad with coronavirus.
Online commerce allowed many people to stay at
home and still receive what they needed delivered
when the world shut down.

“Customers want to avoid stepping out unless
it's very critical. We are helping customers who are
stuck in that situation, and we are able to play a
small part in helping (cater) to their needs.™ — Gopal
Pillai is Amazon India's vice president for seller
services.

IBEF anticipates that the Indian internet business
industry would grow from $30 billion in 2017 to
$200 billion by 2026. By 2034. India's internet
business sector is expected to overtake that of the
US to overtake it as the second-largest in the world,
according to the poll.

V1. Statistical Information Grievances
Received Related with E-Commerce in India:

VII. E-commerce Trends Leading the Way: The
biggest ecommerce trends and see where
things are headed.

l. AR enhances online purchasing by
revolutionising e-commerce. With the use of
this technology, consumers can observe the
thing they are purchasing and make decisions.
Since customers can obtain a greater sense
of the item, AR changes the purchasing
process in the fashion and home design
industries. It will be interesting to watch how
Gartner's prediction that 100 million
consumers will purchase via augmented reality
by 2020 turns out.”

(236)
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States/UTs 2017-20182018-2019 50N (2020-20212021-2022
Andaman & Nicobar Islands 21 27 15 69 195
Andhra Pradesh 755 1184 1749 4619 6022
Arunachal Pradesh 22 35 37 120 323
Assam 693 765 893 2340 2445
Bihar 2086 2828 3950 8625 11515
Chandigarh 270 371 430 559 588
Chhattisgarh 633 886 1090 1665 1907
Dadra and Nagar Ha.veii and Daman 48 36 63 96 93
and Diu
Delhi 7704 8692 10046 14550 14661
Goa 168 168 218 444 416
Gujarat 3394 4406 5388 8372 9240
Haryana 3618 4568 5428 8514 9371
Himachal Pradesh 399 440 666 1204 1281
Jammu & Kashmir 528 711 616 1348 1534
Jharkhand 871 1138 1338 2895 3618
Karnataka 4857 5903 6602 10156 9975
Kerala 711 1123 1288 3667 5225
Ladakh - - 1 24 34
Lakshadweep - - 2 ] 1
Madhya Pradesh 2834 4058 4735 6592 8976
Mabharashtra 7995 10180 11800 18560 18799
Manipur 31 35 33 106 103
Meghalaya 47 59 60 163 143
Mizoram 12 13 12 36 26
Nagaland 24 25 21 97 82
QOdisha 949 1231 1612 3229 4417
Puducherry 40 33 54 101 119
Punjab 1414 1715 2148 3563 3972
Rajasthan 3356 4777 6056 9851 15620
Sikkim 39 49 72 107 94
Tamil Nadu 1410 1626 2008 4805 4850
Telangana 1841 2527 3720 6375 7127
Tripura 115 123 180 343 380
Uttar Pradesh 7076 9824 11576 21130 25484
Uttarakhand 638 906 1090 2260 2260
West Bengal 4803 6108 | 7493 | 10988 | 12954
India 59402 [ 76570 | 92490 | 157574 | 183850 |

Source : Lok Sabha Unstarred Question No. 2963, dated on (3.08.2022.
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VIII. Research Methodology :

Type of research :
The present research paper is purely based on
Descriptive Research.

Period of research:
The base for the present research papers is based
12 years.

Types of data:
« Primary data: In the present research paper
primary data is not used
% Secondary data: the present research paper
based on secondary data which is taken from
websites, newspaper.

IX. Conclusion :

E-commerce is experier;cing a lot of new
developments. Since e-commerce unites everything,
innovation and people are constantly evolving, thus
we will always be looking toward the future. The
ease of online shopping has increased. India's e-
commerce sector is expanding quickly despite
several obstacles. The e-commerce sector is
currently one of India's fastest expanding businesses.
By 2021, it's anticipated that ecommerce sales will
increase by approximately four times what they did
in 2015. The rise in smart phone and internet users,
3G/4G internet connections, public awareness of
digitalization initiatives, advanced shipping and
payment options, the entry of international e-business
operators, etc. are all contributing factors to this
extraordinary expansion in e-commerce.
Government should take action to provide a suitable
legal framework so that barriers to e-commerce
growth are kept to a minimum.
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Role of NEP in The Development of The Start-up Ecosystem

Abstract _

The New Education Policy (NEP) of 2020
was introduced with the aim of bringing significant
changes in the Indian education system, making it
more inclusive, student-centric and job-oriented.
The NEPhas several provisions that directly impact
the start-up ecosystem, and it has the potential to
transform the way startups are perceived in India.
The objective of this research paper is to examine
the role of NEP in the development of the start-
up ecosystem in India. The research methodology
involves the review of relevant literature and analysis
of data collected from various sources. The paper
concludes that the NEP has the potential to provide
a conducive environment for startups torhrive and
create employment opportunities, thereby contributing
significantly to the economicgrowthofilie country.

Keywords : NEP, Start-Up Ecosystem. Indian
Education System, Employment Oppottunities,
Economic Growth.

Introduction

The Indian start-up ecosystem has witnessed
tremendous growth over the past few years. According
to a report by NASSCOM, India ranks third globally
in terms of the number of startups, with aver 50,000
startups in operation as of 2020. This growth can
be attributed to a combination of factors, including
increased government support, improved access to
funding, and a growing pool of talented individuals.
However, startups in India still face several challenges,
including a lack of infrastructure, inadequate regulatory
frameworks, and a shortage of skilled workers.

The New Education Policy (NEP) of 2020 was
introduced by the Government of India with the aimof
bringing significant changes in the Indian education
system. The NEP has several provisionsthat directly
impact the start-up ecosystem, und it has (he potential
to transform the waystartups ar¢ pereeived in India.
The NEP aims to provide a more inclusive, student-
centric, andjob-oriented education system that can

. _*‘_<11\_
]

Dr. L. C. Kurpatwar
Head, Department of Commerce,
Sant Dnyaneshwar Mahavidyalaya, Soegaon, Dist-Aurangabad

meet the demands of the industry. This, in turn, will
helpindevelopingaskilled work force that can support
the growth of the start-up ecosystem.

The NEP also aims to promote research and
innovation, reduce regulatory hurdles, and promote
entrepreneurship and start-up .incubation. These
provisions are critical in creating as upportive
ecosystem for startups and enabling them to innovate
and grow. The NEP's emphasis on creating a supportive
ecosystem for startups is a step in the right direction and
has the potential to transform the start-up ecosystem
in India.

Therefore, the role of NEP in the development of
the start-up ecosystem in India is a topic ofgreat interest
and requires further investigation. This research paper
aims to examine the role of NEP in the development
of the start-up ecosystem in India and provide insights
into how theNEP’s provisions can help in creating a
supportive ecosystemn for start-ups to thrive.

Review of Literature

1. Alabi, O. (2021), The role of education
in entrepreneurship development: A critical review.
Journal of Business Research, 133, 562-577. This
paper discusses the relationship’ between education
and entrepreneurship and how education can play a
significant role in the development of entreprencurship.

2. Garg, S., & Singh, G. (2020). Impact
of education on entreprencurship development.
International Journal of Scientific Research and
Management, 8 (12), 172-175, This paper examines
the impact of education on the development of
entrepreneurship and provides insights into how
education can help in creating a conducive environment
for start-ups to thrive,

3. Kshetri, N. (2015). Can blockchain
strengthen the sharing economy? IT Professional,
17(4), 10-14. This paper discusses the potential of
blockchain technology in strengthening the sharing
economy and how it can benefit start-ups.

4. Nambisan, S. (2017). Digital entreprencurship:




/.l\’isinn Research  Volume-12  Number-2 | June-2023 ISSN 225"'2025I ~

Toward a digital technology perspective of  whichwill provide students with the necessary skills and
entrepreneurship. Entrepreneurship Theorv and Practice,  resources Lo start their own businesses. This will help in
41 (6), 1029-1055. This paper provides insights into  creating a culture of entrepreneurship and innovation, |
the role of digital technology in entrepieneurship and — and will also provide start-ups with access 1o a pool of
how start-ups can leverage digital technology to creale talented and motivated individuals.
innovative products and services. Voeational Education and Skill Development
Objective of the Paper Vocational cducation and skill development arc
The objective of this rescarch paper is to examine critical components of the NEP's provisions that impact
the role of NEP in the development of the start-up  the start-up ccosystem in India. The NEP recognizes the
ecosystem in India. The paper aims to provide an in-  need for a more job-oriented education system that can
depth understanding of the various provisions of NEP mect the demands of the industry and provide students
that directly impact the start-up ccosystem and how — with the necessary skills to succeed in the workforce.

_* thev can help in creating a conducive environment for To achieve this, the NEP emphasizes the need for
| start-ups to thrive. vocational education and training to be provided to

Role of NEP in the Development of the Start-up students from an early age. This will help in creating

Ecosystem a skilled workforce that can mect the demands of the

+  The NEP has several provisions that directly — industry. reduce the skill gap, and make 1t easier for
impact the start-up ccosystem in India. One of the most  startups to find skilled workers.
significant provisions is the emphasis on vocational Furthermore, the NEP aims to promote a
education and skill development. The NEP aims to multidisciplinary approach to education that emphasizes |
provide vocational education and training to students  the development of practical skills and competencies |
from an early age, which will help in creating a skilled that are relevant to the industry. This includes providing |
workforce that can meet the demands ol the industry. ~ opportunities for students to participate in internships. ;
This will also help in reducing the skill gap and make it apprenticeships, and other work-based learning

easier for start-ups to find skilled workers. experiences that can help them acquire practical skills |
. . Another significant provision of the NEP is and experience. '
- the emphasis on promoting research and innovation. The The NEP's provisions for vocational education and i

NEP aims to establish a National Rescarch Foundation — skill development are critical in creating a supportive |
" that will promote research and innovation in various  ecosysiem for start-ups in India. By providing a skilled
fields, including science, technology. and social sciences. workforce and reducing the skill gap, start-ups will |

This will provide start-ups with access 1o cutting-edge  have access to the talent they need to innovate and |
research and development facilities and cnable them to grow. Morcover, by emphasizing practical skills and |
develop innovative products and services. competencies, the NEP will help in creating a job- |
. The NEP also aims to cstablish o National oriented education system that can meet the demands o' |
Educational Technology Forum, which will provide the industry and promote the development of a skilled i.
a platform for start-ups to showcase their imnovative  worktorcee. |
educational technologies. This will help start-ups in the Rescarch Methodology |
education sector to gain visibility and recognition, and «  Data collection : Collected data from various |
will also provide them with oppgtunitics (o colluborate sources, including government reports,
with educational institutions afl governinent agencies. surveys, and interviews with experts in the
. Furthermore, the NEP has provisions thataim field of entreprencurship and education.
to reduce regulatory hurdles and bureuuc rutic delays «  Data analysis : Analyzed the data collected
for startups. The NEP emphasizes the nc d to reduce from various sources to identity trends,
the regulatory burden on educational institutions and patterns, and insights related to the role
promote self-regulation. This will provide start- ups in of NEP in the development of the startup
the education sector with more flexibility and autonomy, ecosystem in lndia.
which will enable them to innovate and grow. . Type of research : This paper is a descriptive
. TheNEPalsoaims to promote entrepreneurship research study that aims to examine the role
and start-up incubation at the higher education level. The of NEP in the development of the startup
NEP provides for the establishment ol innovatuon and ceosystem in India.
entreprencurship centers at univensities and colleges, +  Period of research : The research conducted
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for this paper covers the period from the

introduction of NEP in 2020 to the present
. Research Approach : This paper takes a
qualitative approach, which involves the use
of data from various sources to provide an
in-depth understanding of the roje of NEP'mn
the development of the startup ccosysiem in
India
Data Analysis Techniques : The data
collected for this paper was analyzed using
qualitative data analysis techniques, such as
content analysis and thematic analysis.
Limitations : The limitations of this research
include the limited scope of the study and the
reliance on secondary data sources.
Conclusion
In conclusion, the NEP has the potential to provide
a conducive environment for start-ups to thrive and
create employment opportunitics, thereby contributing
significantly to the cconomic growth ol the country.
The NEP's provisions on vocational education and skill
development, promotion of research and innovation,
reduction of regulatory hurdles, and promotion of
entrepreneurship and start-up incubation are all critical in
creating a supportive ecosystem for startups. [he NEP's
emphasis on creating a student-centric and job-oriented
education system will also help in developing a skilled

13

workforce that can meet the demands of the industry.

Overall, the NEP's focus on creating a supportive
ccosystem for start-ups is a step in the right direction
and has the potential to transform the start-up ecosystem
in India.
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The Interplay of Natural Resources and Economic Growth in
India: A Comprehensive Analysis
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Abstract:

This research paper provides an in-depth
exploration of the role of natural resources in
shaping the Indian economy. It scrutinizes
historical data, current trends, and future
prospects to delineate the impact of natural
resources on diverse economic sectors. The
paper also discusses the implications of over-
utilization of resources and underscores the
importance of sustainable management for long-
term economic growth.

Keywords: Indian economy, Natural Resources,

Economic growth, Sustainable management,
Resource utilization.

I. Introduction:

India, a country renowned for its diverse
geographical terrains, holds a bounty of natural
resources, an essential backbone for its economic
growth. These resources, ranging from fertile soils
to mineral-rich lands and from verdant forests to
vast water bodies, contribute significantly to the
nation's economic fabric. India also hosts an
impressive array of biodiversity, further enriching
its natural resource portfolio. Each of these
resources plays a crucial role in various economic
sectors, thereby influencing the trajectory of the
country's development. The interaction between
natural resources and the economy forms a
complex and multifaceted relationship. On one
hand, the economy depends heavily on these
resources for its growth and prosperity. Industries
such as agriculture, mining, and manufacturing
are directly reliant on natural resources,
harnessing them to create goods, generate
employment, and contribute to the country's
Gross Domestic Product (GDP). On the other
hand, the way these resources are managed and
utilized has profound implications on economic
sustainability and long-term growth prospects.

This paper embarks on a comprehensive
exploration of the relationship between India's
natural resources and its economy. Through a
meticulous examination of historical trends,
current practices, and future projections, the
paper seeks to illuminate the evolving dynamics
of resource utilization in India. It probes the role of
natural resources in driving economic growth, the

Apoorv Publishing House, Aurangabad, Muaharashira

impacts of their over-utilization, and the potentia
benefits of adopting sustainable management
practices. It also ventures to understand how
these interactions might change in the future,
under the infuence  of  technological
advancements, policy shifts, and global
environmental concerns. Through this paper the
author aims to provide a holistic perspective on
the interplay between natural resources and
economic development in India. The insights
garnered can offer valuable inputs  for
policymakers, researchers, and businesses alike,
fostering informed decision-making towards a
sustainable, resource-efficient, and economically
prosperous future for India.

o S
Il. Literature Review:
1. Sharma and Gupta's study (2020) provides
a comprehensive examination of the intricate
relationship  between India's economic
performance and its abundance of natural
resources. Through their research, they found
that there is a strong correlation between
natural resource utilization and economic
growth in India, highlighting that key sectors
such as  agriculture,  mining,  and
manufacturing  heavily rely on these
resources. They further concluded that
efficient management and usage of natural
resources could significantly bolster India's
economic development
2. Patel and Kumar (2022) explored the
economic impacts of resource utilization in
India in their extensive study Their findings
underscored that while  the=exploitation ©of
natural resources has beeld Haygheconomc
driver it also posed sey€fal chalfgdy T"eY
cinted out that flucltll,?afmns. in resoed\prces
R | o
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an organisation helps decision maker to take preventive measures
for the growth of the organisation.
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PROSPECTS AND EVOLUTION OF £-COMMERCE IN INDIA

Dr. Laxminarayan C. Kurpatwar
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Abstract

E-commerce is the term for online commerce, Busimess hos changed
because of e-commerce. E-commerce is the buying mnd selling, ol
products and services over the internet. This study focuses on the
expansion of e-commerce in India as well us current developments
To comprehend the breadth, expansion, and development of ¢
commerce in India with current trends that fuel industry growth, this
qualitative rescarch evaluates the body of literature

Keywords: E-commerce, Internet, Trends, Industry

Introduction

-commerce refers to the marketing, sale, and service of
Eproducts and services through eclectronic channels such

computer networks and the Internet. Using the internet,
computers, or both to conduct business is known as electronic
commerce. E-commerce is the practice of conducting busincss
online. Corporate purchasing, value chain integration, supply chiin
management, ¢-marketing, online transaction processing, clectroni
money transfers, and other activitics are all part of e-commerce. E
commerce makes it possible to profit online. [t encourages
collaboration among many organisations, groups, and corporations
to build solid customer relationships, increase personalization
improve customer services, etc. How we conduct business has been
revolutionised by information technology. It changed paper check:
into electronic payments, paper or postal invoices into electronic
invoices, and other traditional forms of commerce to electronic
commerce.

Over the past decade, India's e-commerce landscgpz has
evolved considerably, becoming a hotbed for innovation and
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SANITATION AND ENVIRONMENT: ISSUES AND CHALLENGES

. Dr. S. R. Manza
Pandit Jawaharlal Nehru Mahavidyalaya
Chatrapati Sambhajinagar

Abstract:

Safe sanitation means promotion of safe disposal of
human excieta, right use of toilet and avoiding oper
defecation as well as management of soli
liquid waste. Poor sanitation is a,
many deadly diseases, death
age five, contaminatio
loss of jamily inco
health costs, and com

Introduction:
Water, sanitation and hygiene service are very
important to address the poverty, livelihoods
and health. Water is a precious commaodity.
Provision of clean drinking water, sanitation
and a clean environment are vital to improve
the health and life span of people. Women and
girls spend hours fetching water from different
sources like Public Stand Post, Hand Pump,
Household Tap, Open Wells, Agriculture Wells
and Surface. In the twenty first century more
than half of the global population is expected to
live in towns and cities. In some of cites more
than quarter a million people are added every
year. This poses huge challenge to url.)nn
municipal corporation and planning bodies,
which are responsible for providing
infrastructure and basic services to the urban
population. The growing cities of developing
countries are facing crisis between demand and

supply of the basic amenities like drinking water
and adequate sanitation services and necessary
infrastructure, India has been grappling with the
problem of water and sanitation coverage,
especially for the rural areas and poor in urban
areas. The most cities and towns of India are
characterized by over-crowding, congestion,
inadequate water supply amd sanitation which
include disposal of human excreta, waste water,
and garbage disposal, which in turn affects the
health of urban people.
Water and improved sanitation play a major
role in the overall well-being of the people,
with a significant bearing on the infant
mortality, longevity and productivity. Causes
of contamination of water are indiscriminate
use of chemical fertilizers and chemicals, poor
hygienic environment of water sources,
improper disposal of sewage and solid waste,
pollution from untreated industrial effluents,
over-exploitation  leadimg to quality
degradation. Thus, the supply of additional
quantity of water by itself does not ensure good
health; proper handling of water and prevention
of contamination are also equally important.
Contagious, infectious and waterborne diseases
such as diarrhoea, typhoid, infectious hepatitis,
worm  infestations, mmeasles, malaria,
tuberculosis, whooping cough, Trespiratory
infections, pneumonia and reproductive tract
infections dominate the merbidity pattern and
prevalence in India.
The study of the sanitation facilities available
to the households is an important aspect of
living facilities and it is closely related to the
health and hygiene of the household’s members
and its surrounding enwironment. In this
consideration, the objectives of this paper are to
examine the water and sanitation conditions
and the effects on diseases prevalence in urban
areas of India,
Objective of the study:
1. To study the water and sanitation condition
in India,
2. To study the sanitation and hygiene issues.

———— e
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3. To analyse the cffects on discases
prevalence in urban and rural arcas of India.
Research Methodology:

Required data is collected from various
reports of government agencics, different
educational apex body reports, websites and
various secondary sources such as books,
magazines, literature reviews, and research of
various authors in the relevant field was taken
into consideration.

Rural Sanitation in India:

In the mid-nineties, the government of India
stro_ngly felt that rural water supply and
sanitation are crucial aspects for rural
development. After consultations with the
different stakeholders, the Ministry of Rural
Development finally decided to create a
separate department at Government of India
level. Because of this, the Department of
Drinking Water Supply was created with
separate institutional arrangements with a
focused approach. From then, the government
is allocating separate funds and making
budgetary provisions to tackle the rural
sanitation challenges. At the same time, based
on the institutional changes, the state
governments have also created separate
departments and wings under the Panchayat
Raj or Rural Development departments at the
state level. States like Maharastra created
separate department to focus on issues related

to rural sanitation and safe drinking water.

Based on the above-mentioned institutional
changes, the government had taken up a few
initiatives to assess the country’s situation on
sanitation. A baseline survey about rural water
supply and sanitation was done by the
government to understand the issue. In line
with the National Agenda for Governance, it
was resolved to provide safe drinking water in
accordance with the stipulated norms on a
sustainable basis to all habitations by March
2004, which is also the target set in the
approach paper for the Tenth Plan,

Rural Sanitation coverage in India:

The rural sanitation coverage in India is
gradually improving every year. The census
data shows the scenarios from the last three
decades. In the year 1981, only 1 per cent of

human

people had rural sanitation facilities. After two
decades, in the year 2001, the percentage
reached 22 per cent. By the end of the ycar
2005, the number reached 33 per cent.
According to an estimate, 650 million people in
India still defecate in the open every day. If we
examine other facts, out of the 48.5 per cent in
the year 2007 an estimated 200, 000 tons of
faecal matter is deposited in the open every day.
If we observe from the public health point of
view, near about six lakhs diarrhoea deaths
occur in India per year. One more fact is
children aged below five fall prey to diarrhoeal
deaths and surviving children suffer from three
to five episodes of diarrhoea every year.
According to available information, the rural
sanitation facilities still pose a challenge for the
government and civil society. The reason is not
only low availability of funds, but also other

aspects.
The National Sample Survey Findings on

- Rural Sanitation Coverage:

The  National Sample  Survey
Organization released data related to rural
sanitation in November 2010. It has mentioned,
in its 65th report on housing amenities in India
in 2008-09, that 65.2 per cent rural households
and 11 per cent urban households13 have no
latrine facility. This report found that there was
a lot of gap between usage and access. There
are also many sustainability issues involved in
the implementation process.

. Nature and scope of sanitation:

Providing better sanitation facilities 1s
one of the biggest challenges till date. After the
millennium era, tackling sanitation and hygiene
issues is becoming a key issue in terms of
providing sanitation facilities and in creating
awareness among the masses for behavioural
change. Social ailments like poverty ar¢ morc
than a lack of income or a shortage of material
goods. Human poverty, lack of basic
capabilities for participating in the standard
activities of the communities is aggravated by
lack of sanitation. For urban slum dwellers and
rural population, living in arcas surrounded by
waste and garbage is creating
embarrassment  and  depriving people  of
participation, choices and opportunities.
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Around 8,00,009 people in India stil] live by
manual scavenging by carrying leces (waste) in
baskets on _thcur hcm.ls, a livelihood that bars
their inclusion in mainstream society, In (hese
pathetic conditions, people are sullering due to
lack of basic sanitation amenitics, Poor
awareness is the main cause for this problem.
The sanitation problems in rural and urban
areas are different and challenges also vary,
The National Sample Survey is the
main source to draw strategies for addressing

rural sanitation problems in the country. A

project based approach has been initiated by the

government with help of national and
international civil society and development
organisations. As a result, priorities have been
set up to achieve the objective of providing safe
drinking water to all rural habitations in India.

Based on the objectives given below, a few

priorities have been given to habitations. These

strategies paved new ways in the sanitation
sector in India.

The priorities are as under:

e Highest priority to be given to ensuring that
the ‘not covered’ habitations are provided
with sustainable and stipulated supply of
drinking water and sanitation facilities.

e [t will be equally important to ensure that
all the ‘partially covered’ habitations
having a supply level of less than 10 litres
per capita per day and those habitations
facing a severe water quality problem are
fully covered with safe drinking water
facilities on a sustainable basis.

o Thereafter, other ‘partially covered’ and
‘quality affected’ habitations are to be
covered.

e Once drinking water supply facilities are
provided to all rural habitations, the
remaining period of the Tenth Plan would
be utilized for consolidation purposes. This
will involve covering newly emerged
habitations and those, which have slipped
back to ‘partially covered’ or ‘not covered’
status due to a variety of reasons.

e Simultaneous action is also needed to

identify and tackle habitations where water
quality problems have emerged recently.

* It should be ensured that Scheduled Caste
(SC) and Scheduled Tribe (ST) population
and other poor and weaker sections are
covered fully on a priority basis,

* A systematic survey of all such identified
habitations shall be undertaken.

¢ The above prioritics show that the
government of India considers rural
sanitation as a highly prioritized issuc in the
rural development field.

* In these findings, a few norms have been
framed to assess the vulnerability related to
rural sanitation. The main norms are more
realistic, as opined by the experts and
development organizations.

e At least one hand pump/spot-source for
every 250 persons is to be provided.
Additional water is to be provided under the
Desert Development Programme areas for
cattle, based on the cattle population. The
water requirements for cattle need not
necessarily be met through piped water

supply and could be made through
rainwater  harvesting structures/spot
sources.

» Moreover, the water sanitation and public
health are interrelated and inter dependant
aspects from the development point of
view. ;

Important elements of sanitation:

In accordance with the studies and various

findings, there are a few most important

elements involved in rural sanitation. If these

‘elements are handled properly, many public

health problems can be solved. So far, majority
of the diseases are spreading due to lack of
proper sanitation and availability of protected
drinking water sources. Even though the
protected drinking water source is available, if
there is no proper sanitation or water handling
and better sanitation practices, the problem will
be the same. Keeping this in view, the
following, most important elements have been
identified to address rural sanitation issues in a
focused manner. Later these were identified as
better sanitation hygiene practices.

They are:

¢ Sale handling of drinking water,

Website - http://knowledgeresonance.con

19

Email - knowledgeresonancengp@gmail.com



A Half Yearly National Peer-Reviewed & Indexing with SHF Inpact Fuetor Researeh

Journgl

IMPACT FACTOR 8.072

o Disposal of waste water,

o Safe disposal of human excreta, since
human excreta is associated with more than
50 per cent of discases,

o Safesolid waste disposal,

e Homc sanitation and food hygiene,

e Personal hygiene, particularly, washing
one’s hand with soap.

e Sanitation in the community
The above-mentioned best hygiene practices
are unavoidable aspects in the process of rural
sanitation. So far, duc to lack of awarencss,
rural communities are generally not familiar
with the hygiene practices.
Conclusion:
The study of sanitation conditions is very
important with the perspective of hygiene and
health of human being. The availability of
improved latrine facility to the households has
very significance relationship with diseases
prevalence in urban areas of India, because it
directly related to hygiene and health of human.
In the absence of latrine facility person have to
go for open defecation and there is always
chance to get contact with disease’s vector i.e.
flies, mosquitoes etc. So, the association
between water, sanitation and micro-
environmental conditions is very significantly
related to diseases prevalence. The results of
this paper indicate that improvement of water
and sanitation conditions can substantially
reduce the rates of diseases prevalence and it
can be expected to affect other aspects of
human hygiene and health.

Suggestion:

e The Strategy is to move towards a ‘Swachh
Bharat’ by making it a massive mass
movement that seeks to engage everyone in
the task of cleaning homes, work places,
villages, cities and surroundings, in a
collective quest..

e The focus is to provide flexibility to state
governments, as sanitation is a state subjf:cl,
to decide on their implementation policy,

usc of funds and mechanisms, taking into
account state specific requirements.

* This is to cnable states (o develop an
implementation framework that can utilise
the provisions under the mission cllcctively
and  maximize the impact of the
interventions.

* The government of India’s role would be to
complement the efforts of the state
governments  through  the  focused
programme being given the status of a
mission, recognizing its dire need for the
country. :

e Augmenting the institutional capacity of
districts ~ for  undertaking intensive
behaviour change activities at the
grassroots level.

e Strengthening  the capacities of
implementing agencies to roll out the
programme in a time-bound manner and to
measure collective outcomes.

» Incentivizing the performance of State-
level institutions to implement behavioural
change activities in communities.

Reference:
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Education and Stress Management

Dr. Manza S. R.
Pandit Jawaharlal Nehru College Aurangabad

Introduction

There are more than 2.2 billion children in the world
who constitute approximately 28% of the world’s population.
Those aged between 10 to 19 years make up 16 % of the
world’s population. Covid-19 hasimpacted the lives of people
around the world including children and adolescents in an
unprecedented manner. Throughout the world, an essential
modus of prevention from Covid-19 infection has been isola-
tion and social distancing strategies to protect from the risk- -
of infection. On these grounds, since January, 2020, various -
countries started implementing regional and national con-
tainment measures or lockdowns. In this backdrop one of the
principal measures taken during lockdown has been closure
of schools, educational institutes and activity areas. These
inexorable circumstances which are beyond normal experi-
ence, lead to stress, anxiety and a feeling of helplessness in
all.

The effect of Covid-19 can be seen in every sphere of
life. Especially when it comes to education; this is the biggest
sector that has been adversely affected by this pandemic. The
educational sector has been fighting to survive the crises. The
teaching learning and evaluation methodologies have been




AT @rasart vy g 19
completely altered by this pandemic. The digitalisation of
education became a necessity in order to provide seamless
education. The problems faced by the students in India who
are pursuing higher education during this pandemic. The posi-
tive & negative impact it had on the teaching, learning and
evaluation methodologies at undergraduate level & what
steps our policymakers have taken in order to provide seam-
less education to the students who are pursuing higher edu-
cation in India. As per the instructions of the Union Ministry
of HRD (Human Resource Development) has made several
arrangements for conducting classes for the students through
the online portals and through the educational channels to
continue the learning. Even closures of the educational insti-
tutions are only temporary, but it is problematic for various
reasons. The first main reasons are to fill the learning gap of
the students by providing enrichment activities; those are not
able to attend the schools and colleges. Secondly in adopting
appropriate distance learning practices, considering to safe-
guard the students and also engaging them in learning. It has
been indicated that compared to adults, this pandemic may
continue to have increased long term adverse consequences
on children and adolescents. The nature and extent of im-
pact on this age group depend on many vulnerability factors
such as the developmental age, current educational status,
having special needs, pre-existing mental health condition,
being economically under privileged and child/ parent being
quarantined due to infection or fear of infection. The follow-
ing sections discuss about findings of studies on mental-health
aspects of children and adolescents impacted by COVID-19
pandemic and lockdowns being implemented at national or
regional levels to prevent further spread of infection. Some
suggestions have also been pointed out with regard to how
we can further revolutionise the teaching & learning process
to improve the experience of both; teachers and learners




during the pandemic. No one would have guessed that a vi-
rus-like Covid-19 would come and without differentiating, it
will alter the lifestyle of people. Due to Covid-19, many
changes came to our world and it took some time for every-
one to adopt the new normal. The Covid-19 impact was ev-
erywhere, which resulted in the closure of Schools, Colleges
and other educational institutions. Though schools are closed,
students are attending their classes through various educa-
tion initiatives like online classrooms, radio programs etc.

Though it is a good thing happening on the other side, there

are lots of students who didn’t own the resources to attend
the online classes suffer a lot. Many students are struggling
to obtain the device or tools required for online classes.

Teachers who are all experts in Blackboard, Chalk,
books, and classroom teaching are really new to this digital
teaching, but they are adopting the new methods and han-
dling it like a pro to aid the students in the current position.
But on the negative side, many teachers are looking for an
alternative job to support their families.

Educated parents are supporting their children
throughout the pandemic. But we require to understand that
there are some illiterate parents and their feeling of help-
lessness to help their children in their education. This pan-
demic has not only affected the students but also the Low-
budget institutions and schools, resulting in close-down the
same. Technology paves the way for education, thus helping
the students and teachers to connect virtually through online
classrooms, webinars, digital exams, and so on. But the sad
truth is that it is not available to many students all over the
nation. There are both positive and negative matters hap-
pening around us in covid-19.

Impact on school and college going students

Globally, the pre-lockdown learning of children and

adolescents predominantly involved one-to-one interaction
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with their mentors and peer groups. Unfortunately, the na-
tionwide closures of schools and colleges have negatively im-
pacted over 91% of the world’s student population. The home
confinement of children and adolescents is associated with
uncertainty and anxiety which is attributable to disruption in
their education, physical activities and opportunities for so-
cialization. Absence of structured setting of the school for a
long duration result in disruption in routine, boredom and
lack of innovative ideas for engaging in various academic and
extracurricular activities. Some children have expressed lower
levels of affect for not being able to play outdoors, not meet-
ing friends and not engaging in the in-person school activi-
ties. These children have become clingier, attention seeking
and more dependent on their parents due to the long term
shift in their routine. It is presumed that children might resist
going to school after the lockdown gets over and may face
difficulty in establishing rapport with their mentors after the
schools reopen. Consequently, the constraint of movement
imposed on them can have a long term negative effect on
their overall psychological wellbeing.

Positive impact of covid-19:
On education Though the outbreak of covid-19 has

created many negative impacts on education, educational in-
stitutions of India have accepted the challenges and trying
their best to provide seamless support services to the stu-
dents during the pandemic. Indian education system got the
opportunity for transformation from traditional system to a
new era. The following points may be considered as the posi-
tive impacts.

. Move towards Blended Learning: Covid-19 has accelerated
adoption of digital technologies to deliver education. Educa-
tional institutions moved towards blended mode of learning.

. Enhance the use of soft copy of learning material: In
n situation students were not able to collect the hard

lockdow
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copies of study materials and hence most of the students
used of soft copies materials for reference.
- Improvement in collaborative work: There is a new oppor-
tunity where collaborative teaching and learning can take on
new forms. Collaborations can also happen among faculty/
teachers across the world to benefit from each other.
- Rise in online meetings: The pandemic has created a mas-
sive rise in teleconferencing, virtual meetings, and webinars
and e-conferencing opportunities.
- Enhanced Digital Literacy: The pandemic situation induced
people to learn and use digital technology and resulted in
increasing the digital literacy.
- Improved the use of electronic media for sharing informa-
tion: Learning materials are shared among the students eas-
ily and the related queries are resolved through e-mail, SMS,
phone calls and using different social Medias like WhatsApp
or Facebook '
. Worldwide exposure: Educators and learners are getting
opportunities to interact with peers from around the world.
Learners adapted to an international community. _
. Better time management: Students are able to ma nage their
time more efficiently in online education during pandemics.
. Demand for Open and Distance Learning (ODL): During the
pandemic situation most of the students preferred ODL mode
as it encourages self-learning providing opportunities to learn
from diverse resources and customized learning as per their
needs
Negative impact of covid-19 on education:

A study found that older adolescents and youth are
anxious regarding cancellation of examinations, exchange
programs and academic events. Current studies related to
Covid-19 demonstrate that school shut downs in isolation
prevent about 2-4% additional deaths which is quite less if
compared to usage of other measures of social distancing.
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Moreover, they suggest to the policy makers that other less
disrupting social distancing strategies should be followed by
schools if social distancing is recommended for a long dura-
tion. However, in current circumstances, it is controversial
whethercomplete closure of school and colleges is warranted
for a prolonged period. It has been reported that panic buy-
ing in times of distress indicate an instinctual survival
behaviour. In present pandemic era there has been a rise in
the hoarding behaviour among the teenagers. It is also found
that among youth social distancing is viewed primarily as a
social responsibility and it is followed more sincerely if moti-
vated by pro psychological reasons to prevent others from
getting sick. Further, due to prolonged confinement at home
children’s increased use of internet and social media predis-
poses them to use internet compulsively, access objection-
able content and also increases their vulnerability for getting
abused. Worst of all, during lockdown when schools, when
legal and preventative services do not functioning fully, chil-
dren are rarely in a position to report violence, abuse and
harm if they themselves have abusive homes.

Education sector has suffered a lot due to the out-

break of covid-19. It has created many negative impacts on
education. ‘ - '
Educational activity hampered: Classes have been suspended
and exams at different levels postponed. Admission process
got delayed. Due to continuity in lockdown students face
much difficulty in resuming schooling again after a huge gap.
- Impact of lockdown on underprivileged children

Social inequality has been associated with the risk of
developing mental health challenges. The pandemic and
lockdown world has experienced global economic turn-down
which has directly worsened the pre-existing social inequal-
ity. In developing countries, with the imposed lockdown, the
underprivileged children face acute deprivation of nutrition
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and overall protection..The: prolonged period of stress could

-have a Iorﬂ!g term nega.tlve impact on their development. For

instance, in .I ndia, wh_lch has the largest child population in

the wc:{rld with 472 million children, the lockdown has signifi-

f:antly 1mp?cted 40 million children from poor families. These

include children working on farms, fields in rural areas, chil-
dren of migrants and street children. An increasing number
of poor and street children now have no source of income,
making them a high risk population to face abuse and mental
health issues with greater vulnerability and exposure to
unfavourable economic, social and environmental circum-
stances.

- Impact on employment: Most of the recruitment got post-
poned due to covid-19. Placements for students may also be
affected with companies delaying the on board of students.
Unemployment rate is expected to be increased due to this
pandemic. During the time of lockdown an increasing num-
ber of poor families have no source of daily wages which lead
to frustration and feelings of helplessness. By the reason of
displacement, the frustration and family conflict may mani-
fost itself in the form of violence towards children. This can
make the child more vulnerable to depression, anxiety and
suicide. School closure coupled with economic adversity may
force children and adolescents into child labour. Children with-
out parents or guardians were more exploited.

- Unprepared teachers/students for online education: Not
all teachers/students are good at itor at least not all of them
~ were ready for this sudden transition from face to face learn-
ing to online learning. Most of the teachers are just conduct-
ing lectures on video platforms such as Zoom, Google meet
etc.

. Reduced global employment opportunity: Some may lose
their jobs from other countries and the pass out students
may not get their job outside India due to restrictions caused
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by covid-19,
* Increased responsibility of parents to educate their wards:
Some educated parents are able to guide but some may not
have the adequate level of education needed to teach chil-
dren in the house.
* Access to digital world: As many students have limited or
no internet access and many students may not be able to
afford computer, laptop or supporting mobile phones in their
homes, online teaching-learning may create a digital divide
among students. Thus the online teaching-learning method
during pandemic covid-19 may enhance the gap between
rich/poor and urban/rural.
 Payment of Schools, Colleges fee got delayed: During this
lockdown most of the parents will be facing the unemploy-
ment situation so they may not be able to pay the fee for
that particular time periods which may affect the private in-
stitutes or non-aided courses.
Suggestions:

It is imperative to plan strategies to enhance children

and adolescent’s access to mental health services after the
- crisis. For this direct and digital collaborative network of vari-
ous stakeholders is required. Suggestion for ensuring mental
well-being of children and adolescents during the Covid-19
pandemic and lockdown and the role of parents, teachers,
paediatricians, community volunteers, the health system and

policy makers are being discussed.

- Focus should be on the ‘good behaviour’ more than ‘bad
behaviour’ of a child. Parents must tell more about options
regarding what to do rather than what not to do. Provide
more praise and social reinforcements to children compared
to material reinforcements. It is quite possible that parents
observe some amount of change in the behaviour in children
during the times of a pandemic. If the behaviour problems
are minor and not harmful for children and others, parents
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should consider ignoring and stop paying attention to them
this may lead to decrease in the recurrence in behaviour anci
would also help in giving space to each other.

- Teachers can devote some time related to educating about
(_:ovid-w anﬁd preventive health behaviour by using the guide-
lines of the international organizations, according to the ma-
turity level of the students. They can explain to the students
about the need to act with responsibility during the pandemic.
They. can quel and enact through their behaviour the pre-
ventive measures.

- During times of paramount stress when the mental health
of children and adolescents around the globe is directly or
indirectly impacted, the role of mental health care workers,
including clinical psychologists, psychiatrists, and psychiatric
social workers is crucial keeping in mind their professional

responsibilities and social challenges.
- No single umbrella policy would be able to take into account

various mental health aspects of children and adolescents
dwelling in different environments. Hence the health system
and policies should be based on contextual parameters that
are different for each country or region depending on the
degree of infection and the phase of infection they are in.

. There is a need to ameliorate children and adolescent’s ac-
cess to mental health services by using both face to face as
well as digital platforms. For this collaborative network of
parents, psychiatrists, psychologists, paediatricians, commu-
nity volunteers, and NGOs are required.

. India should develop creative strategies to ensure that all
children must have sustainable access to learning during pan-

demic covid-19.
. Immediate measures are required to lessen the effects of

the pandemic on job offers, internship programs, andresearch

projects.
. Establishment of quality assurance mechanisms and quality
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benchmark for online learning programmes must be devel-
oped and offered by Higher Education Institutions (HEls) in
India keeping in view of rapid growth of the online learning
platforms. -

« At current times, access to technology and internet is an
urgent requirement. So, the digital capabilities and the re-
quired infrastructure must reach to the remotest and poor-
est communities to facilitate the students to continue their
education during the pandemics.

- The state governments/private organisations should come
up with ideas to address this issue of digital education.

We are not ready for this, but it came, so we have to
go through this together, but we have to update the infra-
structure and should think of ways to undertake the situa-
tion and providing education to every child amid the pan-
demic if we face something precisely like this in the future to
aid the forthcoming generation.

Conclusion:

Although the rate of Covid-19 infection among young
children and adolescents is low, the stress confronted by them
poses their condition as highly vulnerable. Many cross-sec-
tional studies have been conducted to analyse the impact of
Covid-19 and lock down on children and youth. The results
of these studies show that the nature and extent of this im-
pact depend on several vulnerability factors such as the de-
velopmental age, educational status, pre-existing mental
health condition, being economically underprivileged or be-
ing quarantined due to infection /fear of infection. Studies
show that young children show more clinginess, disturbed
sleep, nightmares, poor appetite, inattentiveness, and sig-
nificant separation problems. Covid-19 has impacted im-
mensely to the education sector of India. Though it has cre-
ated many challenges, various opportunities are also evolved.
The Indian Govt. and different stakeholders of education have
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ored the possibilit g :
sgg:xing diffeFr)ent digitzlotfecoff:c;‘loa?: rie Iearn':ng by
present crisis of covid-19. India is ngtfS ﬁO Copfe il
education reach all corne.rs of th 0‘ ; V‘eq.UI-pped iy
The students who aren’t privi vk L digital platforms.
privileged like the others will suffer

d‘ue to the present choice of digital platforms. But universi-
ties and the government of India are relentlessly trying to
come up with a solution to resolve this problem. The priority
should be to utilise digital technology to create an advanta-
geous position for millions of young students in India. It is
need of the hour for the educational institutions to strengthen
their knowledge and Information Technology infrastructure
to'be ready for facing covid-19 like situations. Even if the covid-
19 crisis stretches longer, there is an urgent need to take ef-
forts on maximum utilisation of online platforms so that stu-
dents not only complete their degree in this academic year
but also to get ready for the future digital oriented environ-
ment. The concept of “work from home” has greater rel-
evance in such pandemic situation to reduce spread of covid-
19. India should develop creative strategies to ensure that all
children must have sustainable access to learning during pan-
demic covid-19. The Indian policies must include various in-
dividuals from diverse backgrounds including remote regions,
marginalised and minority groups for effective delivery of
education. As online practice is benefitting the students im-
mensely, it should be continued after the lockdown. Further
detailed statistical study may be undertaken to explore the
impact of covid-19 on education system of India.
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Introduction : f the largest and rapiq
; ) 5 -ecognized as one O pidly
In last decades tourism has been widely ’I"CC 'bm has become one of the fastest growip.
growingindustries in the global economy. Touris : : . i i s &
; - i developing countries, tourism plays a principal roje
industries in the developing world . In many developing - d x
: hat well-designed and well-managed tourism can
in economic development. It has been realized that w ; :
S oy e th of other sectors, creation of decent jobs, ang
make a significant contribution in terms of the growth o - . .

: . ities. In developing countries, tourism has beep
generation of trade and business opportunities. In ‘ P i ot it :
considered as one of the best green options for reducllng pove.rty, en‘(;p }?ym - conomic
diversification initiatives. Thus, many developing countries hafve 1ncl‘ude _t e lcru;’lsrg sector as an
integral part of their development strategies . The growth in tgunsm 1S mainly due to rising
global incomes, increasing leisure time, a rising world populationl, fa!l in real tral}SporF costs,
reduced travel time and globalization . The important  contributions of tourism 1nf:Iude
employment generation, foreign exchange earnings, and community welfare In late 1990s, it has
been realised that tourism can be pro-poor by generating local income. Ashley et al. (2000)
pointed out “four ways in which tourism can generate local income — wages from formal
employment, eaming from selling goods, services or labour, profits from locally owned
enterprises, and collective income through community owned enterprises”. It is also believed that
lourism generates revenue for the overnment which ultimately trickle-down to the oor. Tourism

g g ; p
i to the balanced regional growth in a nation. It is
argued that this sector is important in achieving reduced inequality in the distribution of income

and wealth in an economy. It is in this backdrop, tourism may be considered crucial for India in
attaining inclusive and sustainable development.

Thus, this research paper attempts to make an
overview of tourism industry in India.
Tourism in India

India, the seventh largest country in the world and the second most populated nation, is situated in

southern Asia and bordered by China, Nepal & Bhutan in the north, by Bangladesh &
Myanmar in the north-east, by Pakistan in north-west, by the :

r 1 the
Indian Ocean in the south, by the Bay of Bengal to the east, and b;&t}i?ﬁ?mi?: :lllllt:lnCO::iZ{i,nl)l-}a;ztgc
in the north, India has the variety to satiate the interests ose who visiti)r: & Gounte T;c
bounteous heritage, beautiful archi{ecture, glorious traditions, rich and diverse g]; C : 103;;1%5
magnificent music, dance and paintings, mesmerizing ap ¢ landscapes cu ureslj dat cak: Ot’.
the Himalayas, cool hill stations, alluring beaches, and Até feo pes, snow-clad pe: -
lourists paradise. mples are all made India
Tourism in India is 4.6% of the country's gross domest; . )
tourism is not a l?riurily sector for the (’inve?nmcnt ol;nl-z::?ap;‘?:ﬁ:; E‘GDP): o othcr. \tClC:LSe
Tth most beautiful cuun‘lry n "The 50 Most Beautifu] Countries | ﬂa’%‘;:zme l"anlfec] Inflla ab’l‘he
World Travel and l ourism Council calculated thgt tourism gencr? l e World rankmgsgl?{)
billion) or 5.8% of India's GDP and supported 32, million job ‘a '€d 13.2 lakh crore (US S
numbers were lower than the pre-pandemic figures; the titte J‘ f n 2021._ Even thou.gh,. ! ‘L ;
growth in 2021 afier the massive downturp during 2020 T ):31(.-{:0110‘111)( Wwitnessed a significan
annual rate of 7.8% to 33.8 lak Lo Seetor s predicted to grow at an

h . — 3 rye
ot US$420 billion) by 505 (7.2% of GDP). India has

of allth

d sceni
the o

established itself as the Sth largest global travel |

N : S 1ealt st . e

size of around $9 billion in 2019, out of heare LI%lluutlon with an estimated malkf:;t
foreign  patients healtheare industry of $44-

A lhc IO[ ¥
billion(2019). In 2014, 184,208 al bi“‘r’zie!lrlz;rleit ; s
- e O India to geek medi
M

|
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oy such a8 [ndigenous and Natural Health Tourism,
{ tourtsnt - o

thrust areas of 10 o e Tourism, Heritage Tourism and Youth
Pilgrim Tounst: 7 f the ninth five year plan was the
.l‘hu 'Ill('l."“. ":m;sl?:”g ]erﬂ]dcd lhe era Of !"hc brand]ng Of
y' campaigh ¢

It also proposed certam
Rural and Village Tourism,
and Senior Citizens Packages.
launching of the ‘Incredible Indi
the product of India Tourism. ) :

.l utlay © ’
I'he Tenth FY Plan 2002-07 made an ;1'|'|0<,{1||0n (r::i(?nal zonsenSUS on the role of tourism in

o ot ards a né :

y was to work l(l\l\fdl rm;]oVﬂl of barriers that hamper 1ts grovgth. To make
1 the ©1t necessary {0 work towards the inter-sectoral
ould benefit tourism. The New Tourism Policy
ent-led, private sector driven and oriented

ingthe legislative framework and basic

able event ©
2002 that |

f Rs.1,592.30 crore for the tourism

industry. The strateg
national development, and 10 focus on th
public sector investment more effective, 1t wWas
convergence of policies and programmes that ¢
2002 envisaged a framework, which is Governm

towards community welfare, with the Goverrllmem creat C o e quality product and the
infrastructure for tourism development, the private sector provi g

o f tourism i
community providing active support. The overall vision of the development 0 embodied

i iectives. These are:
in the new policy will be achieved through five key strategIC ObJGthllYes E::se o e e
1. Improving the existing tourism products in India and expanding et

requirements.
. Creation of World Class infrastructure and dev
programmes. .
3. Special thrust was made on to rural and small segment tourism.
The Eleventh FY Plan 2007-12 made an outlay of Rs.3,644.71 crore for the development of

tourism industry in India. This plan targeted for achieving International tourist arrivals of 10
million by the end of the 11" Plan period through diversification of source markets, increase in
the per capita spending and length of stay of internationa! visitors and by reducing seasonality. The
plan also proposed to achieve a target of 760 million domestic tourists by 2011 at an annual
growth rate of 12 percent and to increase accommodation units. In order to accomplish these
targets of the 11™ plan, the Ministry of Tourism implemented following schemes during 2007-12.
1. Product Infrastructure Development for Destination and Circuits (PIDDC);
2. Overseas Promotion and Publicity Including Market Development Assistance;
3. Assistance to IHMs / FCI / ITTM / NIWS / NIAS/ NCHMCT and Capacity Building for
Service Providers;
. Domestic Promotion and Publicity;
Assistance to Large Revenue Generating Projects;
Incentives to Accommodation Infrastructure;
Creation of Land Banks;
Assistance to Central Agencies;
Market Rf‘:sea‘rch including Twenty Years Perspective Plan;
10 Computerization and Information Technology; and
» 1 Do '
1 rr Bty dedEres 0d Coniclionof uidin o ISV
gnised tourism as a major component of the services sector

in India. So its growth target was linked to the
: growth tar il :
industry was expected to grow by 12 percent ket of the servioes sector, The: tourst?
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Role of Sardar Vallabhbhai Patel in the
Integration of Indian princely States:
A Study
Govind Phad,

{ Assistant Professor)
Dept of History
PPandit Jnwnharial Nehru Mahavidyalaya,
C'hh Sambhapmagar

Introduction.

Before India ganed independence i 1947, India
(also called the Indian Empire) was divided into two
sets of temtones. one under dircet Bntish rule
(Bntish India), and the other consisting of princely
states under the suzerainty of the Bntish Crown,
with control over their interal affairs remaining in
the hands of their hereditary rulers. The latter
included 562 princely states which had different
tvpes of revenue-sharing arrangements with the
Briuish, often depending on their size, population
and local conditions. In addition, there were several
colonial enclaves controlled by France and Portugal.
Afier independence, the political integration of these
territorics into an Indian Union was a declared
objective of the Indian National Congress, and the
Government of India pursued this over the next
decade.In July 1946, Jawaharlal Nehru pointedly
observed that no princely state could prevail
militarily against the army of independent India. In
January 1947, Nehru said that independent India
would not accept the divine right of kings. In May
1947, he declared that any princely state which
refused to join the Constituent Assembly would be
treated as an encmy state. Vallabhbhai Patel and V.
P. Menon were more conciliatory towards the
princes, and as the men charged with integrating the
states, were successful in the task.Through a
combination of factors, Sardar Vallabhbhai Patel
and V. P. Menon coerced and coalesced the rulers of
the various princely states to accede to India. Having
sccured their accession, they then proceeded, in a
step-by-step process, to secure and extend the union
government's authority over these states and
transform their administrations until, by 1956, there
was little difference between the territories that had
been part of British India and those that had been
princely states. Simullancously, the Government of
Indi, through a combination of military and
diplomatic means, acquired de facto and de jure
control over the remaining colonial enclaves, which
too were integrated into India. Although this process
successfully integrated the vast majority of princely
states into Indin, 1t was not as successful for a few,
notably the former prineely states of Jammu and
Kashmir and Manmpur, where active scecessionist and
separatist nsurgencies continued o exist due 1o
VITIOUS TEAsons.

Hyderabad:-
Iyderabad was a landlocked state that stretched
over 82,000 square miles (over 212,000 square

kilometres) in southeastern India. While 87% of its
17 million people were Hindu, its ruler Njzam
Osman Ali Khan was a Muslim, and its politics were
dominated by a Muslim elite. The Muslim nobility
and the Ittchad-ul-Muslimeen, a  powerful pro-
Nizam Muslim party, insisted Hyderabad remain
independent and stand on an equal footing to India
and Pakistan. Accordingly, the Nizam in June 1947
issued a firman announcing that on the transfer of
power, his state would be resuming independence.
The Government of India rejected the firman,
terming it a "legalistic claim of doubtful validity" It
argued that the strategic location of Hyderabad,
which lay as tride the main lines of communication
between northern and southern India, meant it could
casily be used by "forcign interests” to threaten
India, and that in consequence, the issuc involved
national-security concerns. It also pointed out that
the state's people, history and location made it
unquestionably Indian, and that its own "common
interests” thercfore mandated its integration into
India.The Nizam was prepared to enter into a limited
treaty with India, which gave Hyderabad safeguards
not provided for in the standard Instrument of
Accession, such as a provision guarantceing
Hyderabad's neutrality in the event of a conflict
between India and Pakistan. India rcjected this
proposal, arguing that other states would demand
similar concessions. A temporary Standstill
Agreement was signed as a stopgap measure, even
though Hyderabad had not yet agreed to accede to
India.By Deccember 1947, however, India was
accusing Hyderabad of repeatedly violating the
Agreement, while the Nizam alleged that India was
blockading his state, a charge India denied.The
Nizam was also beset by the Telangana Rebellion,
led by communists, which started in 1946 as a
peasant revolt against feudal clements; and one
which the Nizam was not able to subjugate.The
situation deteriorated further in 1948, The Razakars
("volunteers"), a militia affiliated to the Ittehad-ul-
Muslimeen and set up under the influence of
Muslim radical Qasim Razvi, assumed the role of
supporting the Muslim ruling class against upsurges
by the Hindu populace, and began intensitving its
activities and  was accused of attempting to
intimidate villages. The Hyderabad State Congress
Party, affiliated to the Indian National Congress,
launched a political agitation. Matters were made
worse by communist groups, which had onginally
supported the Congress but now switched sides and
began attacking Congress  groups.  Attempts by
Mountbatten to find a negotiated solution failed and,
in August, the Nizam, claiming that he feared an
imminent invasion, attempted to approach the UN
Security Council and the International Court of
Justice. Patel now msisted that if Hyderabad was
allowed to continue its independence, the prestge ot
the Government would be tarnished and then neither
Hindus nor Muslims would feel secure in s
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realm.On 13 Scptember 1948, the Indian Army was
sent into Hyderabad under Operation Polo on the
grounds that thc law and order situation there
threatened the peace of South India. The troops met
little resistance by the Razakars and between 13 and
18 September took complete control of the state.
The operation led to massive communal violence
with cstimates of deaths ranging from the official
one of 27,000-40.000 to scholarly ones of 200,000
or more.The Nizam was retained as the head of state
in the same manner as the other princes who
acceded to TIndia.He thereupon disavowed the
complaints that had been made to the UN and,
despite vehement protests from Pakistan and strong
criticism from other countrics, the Sccurity Council
did not deal further with the question, and
Hyderabad was absorbed into India. Although the
states were in the free to choose whether they
wished to accede to India or Pakistan, Mountbatten
had pointed out that "geographic compulsions"
meant that most of them must choose India. In
effect, he took the position that only the states that
shared a border with Pakistan could choose to
accede to it.

Junagadh:-

The Nawab of Junagadh, a princely state
located on the south-western end of Gujarat and
having no common border with Pakistan, chose to
accede to Pakistan ignoring Mountbatten's views,
arguing that it could be reached from Pakistan by
sea. The rulers of two states that were subject to the
suzerainty of Junagadh—Mangrol and
Babariawad—reacted to this by declaring their
independence from Junagadh and acceding to India.
In response, the Nawab of Junagadh militarily
occupied the states. The rulers of neighbouring
states reacted angrily, sending their troops to the
Junagadh frontier and appealed to the Government
of India for assistance. A group of Junagadhi people,
led by Samaldas Gandhi, formed a government-in-
exile, the  Aarzi Hukumat  ("provisional
government")

India believed that if Junagadh was permitted to
go to Pakistan, the communal tension already
simmering in Gujarat would worsen, and refused to
accept the accession. The government pointed out
that the state was 80% Hindu, and called for a
referendum to decide the question of accession.
Simultaneously, they cut off supplies of fuel and
coal 10 Junagadh, severed air and postal links, sent

troops  w the fronter, and  reoccupied  the
principiahities of Mangrol and Babaruwad that had
acceded w0 India. Pakistan apreed 1o discuss 2
plebiscitc. subject w the withdrawal of Indian

troops, a condition India rejected. On 26 October,
the MNawab and his family fled to Pakistan following
clashes with Indian  woops. On 7 November,
Junagadh's court, facing collapse, invited the
Government of India to take over the State's
administration. The Government of India agreed. A

plebiscite was conducted in February 1948, which
went almost unanimously in favour of accession to
India.
Jammu and Kashmir

At the time of the transfer of power, the state of
Jammu and Kashmir (widely called "Kashmir") was
ruled by Maharaja Hari Singh, a Hindu, although the
state itself had a Muslim majority. Hari Singh was
cqually hesitant about acceding to either India or
Pakistan, as either would have provoked adverse
reactions in parts of his kingdom.[73] He signed a
Standstill Agreement with Pakistan and proposed
one with India as well, but announced that Kashmir
intended to remain independent. However, his rule
was opposed by Sheikh Abdullah, the popular leader
of Kashmir's largest political party, the National
Conference, who demanded his abdication. Pakistan,
attempting to force the issue of Kashmir's accession,
cut off supplies and transport links. Tts transport
links with India were tenuous and flooded during the
rainy season. Thus Kashmir's only links with the two
dominions was by air. Rumours about atrocities
against the Muslim population of Poonch by the
Maharajah's forces circulated in Pakistan. Shortly
thereafter, Pathan tribesmen from the North-West
Frontier Province of Pakistan crossed the border and
entered Kashmir. The invaders made rapid progress
towards Srinagar. The Maharaja of Kashmir wrote
to India, asking for military assistance. India
required the signing of an Instrument of Accession
and setting up an interim government headed by
Sheikh Abdullah in return. The Maharaja complied,
but Nehru declared that it would have to be
confirmed by a plebiscite, although there was no
legal requirement to seck such confirmation.Indian
troops secured Jammu, Srinagar and the valley itself
during the First Kashmir War, but the intense
fighting flagged with the onset of winter, which
made much of the state impassable. Prime Minister
Nehru, recognising the degree of international
attention brought to bear on the dispute, declared a
ceasefire and sought UN arbitration, arguing that
India would otherwise have to invade Pakistan itself,
in view of its failure to stop the tribal incursions.The
plebiscite was never held, and on 26 January 1950,
the Constitution of India came into force in
Kashmir, but with special provisions made for the
state. India did not, however, securc administrative
control over all of Kashmir. The northern and
western portions of Kashmir came under Pakistan's
control in 1947, and are today Pakistan-administered
Kashmir, In the 1962 Sino-Indian War, China
occupicd Aksai  Chin, the north-castern region
bordering Ladakh, which it continues to control and
administer.On Sep 2, 1946, cleven months before
independence, the Viceroy Lord Wavell announced
the formation of an Interim Government with
Jawaharlal Nehru as the Vice-president of the
Executive Council (the Viceroy himself being the
President). Sardar Patel was allocated the Home
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portfolio along with Information and Broadcasting.
A fortnight before Independence, on August |1,
1947, Pt. Nehru, the Prime Minister designate wrote
to Sardar Patel formally inviting him to join his
Cabinet: “The writing is superfluous because you
arc the strongest pillar of the Cabinet.” Patel wrote
back: ‘My service will be at your disposal, 1 hope
for the rest of my life and you will have
unquestioned loyalty and devotion from me in the
cause for which no man in India has sacrificed as
much as you have done. Our combination is
unbreakable and therein lies our strength.’Sardar
Patcl became India’s first Deputy Prime Minister
and was allocated, besides the Home and
Information & Broadcasting, portfolio of States,
dealing with the Princely States that were outside
the domain of British Tndia before independence.
Soon began the vital task of consolidating India’s
newly won freedom. He integrated 562 princely
states within the Indian Union with tact, vision and
statesmanship. According to former Prime Minister
Morarji Desai, “The integration of the states could
be termed as the crowning achievement of
Vallabhbhai Patel’s life.” But for him, this may not
have been achieved easily and quickly.These States
were littered all over India. They varied in size from
a State of the size of France to a State of about four
square miles. The fate of 86 million people was at
stake. The States had been nursed by the British
Government to serve as bulwarks against the
political unrest spreading to the rest of India and had
become bastions of reaction and autocracy.With the
exception of a very few States, there was not even a
semblance of democracy in them. Autocratic rule
prevailed everywhere. The personal will of the ruler
was the law of the land. The system of responsible
government in the adjacent provinces had made
autocracy anarchronistic. Despite the ruthless hand
of the rulers, the people had become so clamorous
that they were prepared to take the law into their
own hands, In some of the States, trouble had
already broken out; in others it was merely a matter
of time. Sardar Patel wanted to stem this tide of
turmoil and disorder. He was keen on effecting a
peaceful revolution.He found a very powerful ally in
Lord Mountbatten, whose personal prestige and
tactful handling of the leading rulers tilted the
scales. The Viceroy warned the rulers of the perils of
independent existence. A link-up with either
Dominion could alone give them stability, In
making their choice of the Dominion they also could
not resist the compulsions of geography and the will
of the people. He used his persuasive powers at full
b]uat to blow away the hesitations of some of the
mmportant - Princes.  Patel organized the Statcs
Department on July 5, and selected V.. Menon, an
officer of outstanding ability and experience, to be
its Secretary. India owes a debt of gratitude to
Menon and his officers for the manner in which they
carried out Sardar’s policy and instructions against

heavy odds. They showed skill in handling the
rulers, disarming their suspicions, appealing to them
in the name of patriotism as well as of self-interest
and finally pushing them into signing the required
agreements. Their immediate object was to secure
the accession of the States to India in matters which
the States could not handle by themselves, namely,
defence, foreign affairs and communications, and to
sccure Standstill Agreements to continue the
existing agreements of common interest. The States
Department had to work in an atmospherc of
hostility of the Muslim League. Jinnah was opposed
to the accession of the States and tried his best to
lure some of the border States into signing
agreements with Pakistan. A typical case was that of
the Maharaja of Jodhpur and the Maharaj Kumar of
Jaisalmer who were invited by Jinnah. During the
negotiations, Jinnah signed a blank sheet of paper
and gave it to the Maharaja of Jodhpur saying, “You
can fill in all your conditions’. The Maharaja was
tempted and turned to the Maharaj Kumar, who said
to Jinnah: If there is any dispute between Hindus
and Muslims in my States T will not side with
Muslims against Hindus’. The spell was broken,
Jinnah was left without an answer. The rulers
returned to their States to find that their feudatories
and nobles were violently opposed to any agreement
with Pakistan from where Hindus were fleeing in
terror. A few days later, the Maharaja of Jodhpur
met Lord Mountbatten, who warned him that his
accession to Pakistan would be in conflict with the
policy underlying the partition of the country and
that he might have to face serious riots within his
State, The writing on the wall could not be ignored
with impunity. Reluctantly, the Maharaja acceded to
India and thus followed the lead given by the
Maharajas of Patiala, Gwalior, Baroda and
Bikaner.The Nawab of Bhopal had been nursing a
plan to forming a Third Force of the rulers who
wanted to temain independent. He wanted to enter
into treaty relations with both Dominions. However,
by the first week of August he realized that most of
the rulers, on whom he had relied, had already
acceded to India and he could no longer fight against
the flood of accessions. He gave up his dream of
separate existence and acceded to India.The real
difficulty in integration was faced only with regard
to the State of Jammu and Kashmir, Hyderabad and
Junagadh. On November 9, 1947.India took over
Junagadh, and in a plebiscite held in February 1948
the people supported the accession to India by
190,779 votes against 91. The Indian army marched
into Hyderabad on Septemberl3, 1948. As Jinnah
had died only the day betore, the Brush
Commander-in Chiet requested Patel to postpone
the operation, but he was overruled. The integration
of Jammu and Kashmir took a much longer time due
to Pakistan sponsored tribal invasion of the State
which resulted in the first Indo-Pak War that ended
only with the New Year Day in 1949 Sardar Patel
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had reason to be gratified that he had laid the

foundations of an intcgrated India, where in regional

loyalties had been overs had owed by the desire to
build.

References:-

1. Brown, Judith M. (1984), "The Mountbatten
Viceroyalty. Announcement and Reception of
the 3 June Plan, 31 May-7 July 1947", The
English Historical Review,

2. Fisher, Michael H. (1984), "Indirect Rule in the
British Empire: The Foundations of the
Residency  System in India (1764
1858)", Modern Asian Studies

3. Gandhi Rajmohan (1991), Patel: A Life,
Ahmedabad: Navajivan Publishing House

4, Menon, V. P. (1956), The Story of the
Integration of the Tndian States, New York:
Macmillan

5. Lee-Warner, Sir William (1910), The Native
States of India (2nd ed.), London: Macmillan

6. Talbot, Phillips (1949), "Kashmir and
Hyderabad", World  Politics, = Cambridge
University Press,

7. Singh, Buta. "Role of Sardar Patel in the
Integration of Indian States." Calcutta Historical
Journal (July-Dec 2008)

FEXEE

FEITE. R S PrEredim el
e o Rdm st s arst
(3.9.1980 A3.9. 2020)
Ltiedcoicid
YR T A
Email : suchitanatkar2egmail.com

TR

TG FEHTEEL A 42 STATATAT WA,
e e, FETL FETL ZEAL
T3 A L AL TG, T HE TR,
R e 3 aRere Sas, ved T SiEE,
TdErEl st e = siws a1ws
e evarel el S T e S
e R TN T S, T AL AL T
ST T, FOAHL T W, erfeeena 4
FTOMWE. & WS T AT TEEST
iz, ¥ Bl 20 T 21 T OEEiE
TR, BEE Bl @ @ e w1
IR, 0, A e 3 T, WA
AR S AT, ey SwEe @ WE
TWHE T e Sl IR TR
ew, TtE @ 1 BE e
doee sen. i ser wEn e Beert
T Tl R A QR FOE HEAR
TR, @ ol auwdts O
fndie. wi TEi we. TEEEl. I
qivef ST AU SR

POWER OF KNOWLEDGE: A International Multilingual Quarterly Research Journal m




